Processing of Purchase Request through Competitive (Public)
Bidding:

Pursuant to RA 9184 and Its 2016 Implementing Rules and Regulations under
Section 10, All Procurement shall be done through Competitive Bidding, except as
provided for in Article XVI of this Act.

Bids and Awards Committee and Its Secretariat

Highly Technical

Government to Government

All Division/Unit/Section/Centers/Residential
Care Facilities
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1 original Copy of Terms of Concerned D/U/S/C/RCFs
Reference (Approved)
1 Original Copy of Project Proposal Concerned D/U/S/C/RCFs
(Approved and Earmarked by

Budget)
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How to send feedback Answer the client feedback form and drop it at
the designated drop box in front of the BAC
sec Office




Contact info: 5310-14-34 /
dswdncr.bac@gmail.com

How feedbacks are processed

Everyday, the BAC Sec Head opens the drop
box and compiles and record all
feedback/complaint submitter.

Feedback requiring answer are forwarded to
the relevant offices/staff and they are required
to answer within three (3) days of the receipt of
the feedback.

The answer of the office is then relayed to the
citizen.

For inquiries and follow ups the clients may
contact the following telephone number: 5310-
14-34

How to file a complaint

Answer the client Complaint Form and drop it
at the designated drop box in front of the BAC
Sec office.

Complaints can also be filed via telephone.
Make sure to provide the following information:
- Name of person being complained — Incident
— Evidence

For inquiries and follow-ups, clients may
contact the following telephone number:
Contact info: 5310-14-34 /
dswdncr.bac@gmail.com

How complaints are processed

The BAC Sec Head opens the complaints drop
box on a daily basis and evaluates each
complaint.

Upon evaluation, the BAC Sec Head shall start
the investigation and forward the complaint to
the relevant office/staff for their explanation.
The BAC Sec Head will create a report after
the investigation and shall submit it to the
Head of Agency/HRD for appropriate action.

The BAC Sec Head will give the feedback to
the client.

Contact Information of CCB,

For inquiries and follow-ups, client may contact



mailto:dswdncr.bac@gmail.com
mailto:dswdncr.bac@gmail.com

PCC, ARTA the following telephone number: Contact info:
5310-14-34 / dswdncr.bac@gmail.com

List of Offices

Bids and Awards Committee DSWD-NCR Tel #: 5310-14-34
3" Floor, Room 301 #389 San Rafael St. Cor | 3" Floor, Room 301
Legarda , Sampaloc
Manila
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