DEPARTMENT OF SOCIAL WELFARE AND DEVELOPMENT
Field Office - NATIONAL CAPITAL REGION

ACCOMPLISHMENT REPORT FOR THE 4TH QUARTER OF CY 2019
HPMES Form 4: Annex - Communitv Based Service Form
POOR, VULNERABLE AND MARGINALIZED CITIZENS ARE EMPOWERED AND WITH IMPROVED QUALITY OF LIFE
ORGANIZATIONAL OUTCOME 2: RIGHTS OF THE POOR AND THE VULNERABLE SECTORS PROMOTED AND PROTECTED

PROGRAM: Protective Social Welfare Proaram
SUB-PROGRAM: Protective Proaram for Individuals. Families and Communities in Need or in Crisis Sub-Proaram

Summary Summary Summary Summary Summary Summary
Q1 Summary Q2 Summary Q3 Summary Q4 Summary
PERFORMANCE INDICATORS UNIT OF MEASURE Jan to Mar Apr to Jun Jan o June Janto June Julto Sep Janto Sep panta Sep Oct to Dec Jan o Dee S e
New Carry-over New Carry-over ) New Carry-over ) New. Carry-over (Duplicated) (Unduplicated)
M | F [Total| M [ F [Total]| M | F [Total| M | F [Total| M | F [Total| M | F [Total| M | F [Total| M | F [Total| M | F [Toal| M [ F [Total| M | F [Total| M | F [Total| M | F [Total| M | F [Total| M [ F [Total| M | F [Total] M [ F [Towl| M | F [Total
z‘:;“ezeggwcc'::‘s served through community-| , mper of Children Served 33| 3| | 6| 2 8 | 30| 40 | 79| 20| 27| 56| & 2 8 | 35 | 20| 64 | 74 [ 690 | 143| 68 | 67 | 135| 67 | 12 | 78 | 0 0 0 | 67| 11| 78 | 11| 80 | 221| 135| 78 | 213| 4 | 13| 17 | o | o | o | 4 | 13| 17 | 145| 93 | 238 | 139 | 91 | 230
Children Case Categories
0 toless than1 4 71 ) 7 a7 16 6] o0 0 16 8[ 16 18 18
1 tobelow 5 13[ 1 2 15| 11| 26| 14| 10| 24 16] 10| 26| 81| 21| 52| 20| 21| 50| 4 4 35| 23] s8] 33| 23] 56 3 5o 33 4] 57
5 to below 10 12 10 1 2] 1 1 7 7 2 30[ 2 6] 26 2 36| 20 12[ 32
10 1o below 14 1 14] 1 14 15[ 13| 28] 14] 12] 2 0 0 15[ 15[ 30| 14| 14] 28 1 8] 17[ 1o 36
14 10 below 18 1 1 16| 18] 21] 25 21 2 0 [ 23] 27 23] 27 21| 4] 23] 21
18 and above 56 60 56 60|56 60 5 6 56! 60 56 60!
a. 0
to less than 0
tobelow 5 0
to below 10 0
10 to below 14 0
14 10 below 18 0
18 and above 0
b._ Nealected 5| s i1 1 3] 1 i 1 4 12| 1 8] 22| 1 2 ol 1 o o 1 23] 1. 2 o 1 o o 14| 0] 24| 1 2
t0 less than 1 0 1
tobelow 5 1 0
to below 10 1 0
10 to below 14 3 2 i 1 2 i1 4 6] 14 1 1 1 a 1 1
14 10 below 18 1 1 2
18 and above 0
c._Voluntary Committed / Surrendered o o o o o o o o 0 o o o o o o o o
10 less than 1 0
to below 5 0
to below 10 0
to below 14 0
4 to below 18 0
8 and above 0
4. Sexually-abused o > o o 2 4 o o 4 6 o 1 o o o o o o
ape o > o o 2[4 o o 4 6 o 1 o o o o o o
10 less than 1
to below 5 1 1 1 1 1 1
to below 10 1 0 0
10 to below 14 1 i 2 4
14 to below 18 1 1
18 and above
Incest o o o o o o o o 0 o o o o o o o o
0 toless than 1 0
1 tobelow 5 0
5 to below 10 0
10 to below 14 0
14 to below 18 0
18 and above 0
Acts of Lasciviousness ol 0 o o o o o o 0 o o o o o o o o
0 toless than1 0
1 tobelow 5 0
5 to below 10 0
10 to below 14 0
14 to below 18 0
18 and above 0
. Sexually-exploited o ) o o o o o o 0 o ) o o o 5 o o
Victims of Pedophilia o o o o o o o o 0 o o o o o o o o
0 toless than1 o o o o o o o o o o o o o o o o o o o o
1 tobelow 5 o o o o o o o o o o o o o o o o o o o o
5 to below 10 o o o o o o o o o o o o o o o o o o o o
10 to below 14 o o o o o o o o o o o o o o o o o o o o
14 to below 18 o o o o o o o o o o o o o o o o o o o o
18 and above o o o o o o o o o o o o o o o o o o o o
Victims of Prostitution 3 ) o o o o o o o o o o o o o o 3 ) o o o o o o o o o o o o o o o o o o
0 toless than1 o o o o o o o o o o o o o o o o o o o o
1 tobelow 5 o o o o o o o o o o o o o o o o o o o o
5 to below 10 o o o o o o o o o o o o o o o o o o o o
10 to below 14 o o o o o o o o o o o o o o o o o o o o
14 to below 18 o o o o o o o o o o o o o o o o o o o o
18 and above o o o o o o o o o o o o o o o o o o o o
Victims of Pornography 3 ) o o o o o o o o o o o o o o 3 ) o o o o o o o o o o o o o o o o o o
0 toless than 1 0 ol ol o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
1 tobelow 5 0 ol ol o o 0 of ol o o o[ o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
5 to below 10 0 ol ol o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
10 to below 14 0 ol ol o o 0 of ol o o o[ o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
14 to below 18 0 ol ol o o 0 of ol o o o[ o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
18 and above 0 ol ol o o 0 ol ol o o o[ o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
Victims of Cyber Pornoaraphy o o o ol o o o o o o o o o o o o o o o o o o o o o o o o o of ol o o o o o o o o o s sl ol o o o s s[ o s s o s s
0 toless than1 0 ol ol o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
1 tobelow 5 0 ol ol o o 0 of ol o o o[ o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
5 to below 10 0 ol ol o o 0 of ol o o o[ o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
10 to below 14 0 ol ol o o 0 of ol o o o[ o o o o o 0 of ol o o o o o o o o 5 5 of o s s o 5[ s o s s
14 to below 18 0 ol ol o o 0 of ol o o o[ o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
18 and above 0 of o o o 0 of o[ o o o[ o o o o o 0 of ol o o o o o o o o 0 of ol o o o o o o o o
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UNIT OF MEASURE

Victims of Sexual

14 to below 18

18 and above
Physically-abused / maltreated /battered

0 toless than1

f.

14 to below 18

ituations of Armed Conflict

Children in
Affected

a

0 toless than 1

14 to below 18

Involved

14 to below 18

h. _Victims of Child Labor

14 to below 18

Victims of Child Traffickina

0 toless than1

14 to below 18

Street Children

0 toless than1

14 to below 18

0 toless than1

18 and above

Street Working

a.

0 toless than 1

Children on the Street
0 toless than1
1 to below

a.

Victims of lllegal recruitment

k.

14 tobelow 18

)

Abused

1o less than 1

to below 10

Children with HIV / AIDS

to less than 1
to below

to below 10

18 and above

to less than 1

to below 10

14 to below 18

Children with Disabilities

to less than

n

18 and above

14 to below 18

PERFORMANCE INDICATORS
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DEPARTMENT OF SOCIAL WELFARE AND DEVELOPMENT
Field Office - NATIONAL CAPITAL REGION

ACCOMPLISHMENT REPORT FOR THE 4TH QUARTER OF CY 2019
HPMES Form 4: Annex - Community Based Service Form
POOR, VULNERABLE AND MARGINALIZED CITIZENS ARE EMPOWERED AND WITH IMPROVED QUALITY OF LIFE

ORGANIZATIONAL OUTCOME 2: RIGHTS OF THE POOR AND THE VULNERABLE SECTORS PROMOTED AND PROTECTED
PROGRAM: Protective Social Welfare Proaram

SUB-PROGRAM: Protective Proaram for Individuals. Families and C it in Need or in Crisis Sub-P
Summary Summary Summary Summary Summary Summary
Q Summar, Q2 Summar, Q3 Summar, Q4 Summar,
PERFORMANCE INDICATORS UNIT OF MEASURE S et Jan o June Jan to June Julto Sep Janto Sep lan to Sep ke JantolDed LNDED
) ) (Duplicated) (Unduplicated)
New Carry-over New Carry-over New Carry-over New Carry-over
M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total M F Total
Number of clients served through community-
based services
Women Number of women served 392 392 31 31 423 423 187 187 31 31 218 218 641 641 610 610 87 87 0 ] 87 87 728 728 697 697 348 348 0 0 348 348 1,076| 1,076 1,045| 1,045
a. _Sexually-abused 1 1 0 0 0 1 1 2 2 0 0 2 2 3 3 3 3 2 2 0 0 2 2 5 5 5 5 2 2 0 0 2 2 7 7 7 7
Rape 1 1 0 1 1 2 2 0 2 2 3 3 3 3 2 2 0 2 2 5 5 5 5 1 1 0 1 1 6 6 6 6
Incest 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Acts of L 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 1 1 1 1 1 1
b. Pl lly-abused / maltreated /battered 0 0 0 0 4 4 0 4 4 4 4 4 4 9 9 0 9 9 13 13 13 13 0 0 0 0 13 13 13 13
c. Victims of illegal 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
d. Victims of involuntary 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
e. Victims of armed conflict 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
f. Victims of trafficking 110 110 0 110 110 93 93 0 93 93 203 203 203 203 0 0 0 0 203 203 203 203 0 0 0 0 203 203 203 203
a. Others (Pls. Specify) 281 281 31 31 312 312 88 88 31 31 119 119 431 431 400 400 76 76 0 0 76 76 507 507 476 476 346 346 0 0 346 346 853 853 822 822
Repatriate 257 257 0 257 257 40 40 0 40 40 297 297 297 297 12 12 0 12 12 309 309 309 309 295 295 0 295 295 604 604 604 604
Offloaded 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PLHIVsS 3 3 24 24 27 27 3 3 24 24 27 27 54 54 30 30 45 45 0 45 45| 99 99 75 75 47 a7 0 a7 A7 146 146 122 122
K 1 1 0 1 1 1 1 0 1 1 2 2 2 2 1 1 0 1 1 3 3 3 3 0 0 0 0 3 3 3 3
Detainee 1 1 0 1 1 1 1 0 1 1 2 2 2 2 0 0 0 0 2 2 2 2 0 0 0 0 2 2 2 2
Custody of Children/Child Support 11 11 7 7 18 18 27 27 7 7 34 34 52 52 45 45 11 11 0 11 11 63 63 56 56 1 1 0 1 1 64 64 57 57
Solo Parent 5 5 0 5 5 8 8 0 8 8 13 13 13 13 4 4 0 4 4 17 17 17 17 3 3 0 3 3 20 20 20 20
2 2 0 2 2 7 7 0 7 7 9 9 9 9 3 3 0 3 3 12 12 12 12 0 0 0 0 12 12 12 12
Bullving case 1 1 0 1 1 1 1 0 1 1 2 2 2 2 0 0 0 0 2 2 2 2 0 0 0 0 2 2 2 2
PWD 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Services Provided 728 728 0 0 728 728 144 144 0 0 144 144 872 872 872 872 137 137 0 0 137 137 1,009] 1,009 1,009] 1,009 644 644 0 0 644 644 1,653] 1,653 1,653| 1,653
a. _Counseling 24 24 0 24 24 29 29 0 29 29 53 53 53 53 87 87 0 87 87 140 140 140 140 4 4 0 4 4 144 144 144 144
b. evaluation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
c.__Psvchiatric evaluation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
d. Legal services 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 2 2 2 2 2 2
e. Medical Assistance 3 3 0 3 3 0 0 0 0 3 3 3 3 45 45 0 45 45 48 48 48 48 41 41 0 41 41 89 89 89 89
f._Burial Assistance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 1 1 1 1 1 1
g. T \ssistance 19 19 0 19 19 28 28 0 28 28 47 47 a7 a7 0 0 0 0 47 a7 A7 47 295 295 0 295 295 342 342 342 342
h.__Food Subsidy (Hot Meals) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i Referrals 341 341 0 341 341 87 87 0 87 87 428 428 428 428 0 0 0 0 428 428 428 428 OI 0 0 UI 428 428 428 428
I! Others (Please specify) 341 341 0 0 341 341 0 0 0 0 0 0 341 341 341 341 5 5 0 0 5 5 346 346 346 346 301 301[ 0 0 301 301[ 647 647 647 647
Airport Assistance 341 341 0 341 341 0 0 0 0 341 341 341 341 0 0 0 0 341 341 341 341 295 295 0 295 295 636 636 636 636
Livelihood Assistance 0 0 0 0 0 0 0 0 0 0 0 0 5 5 0 5 5 5 5 5 5 3 3 0 3 3 8 8 8 8
Financial Assistance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Temporary Shelter 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
istance. 0 0 0 0 0 0 0 3 3 3 3
1] 0 0 0 0 0 1] 0 0 0
1] 0 0 0 0 0 1] 0 0 0
0 0 0 0 0 0 0 0 0 0
1] 0 0 0 0 0 1] 0 0 0
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HPMES Form 4: Annex - Community Based Service Form

POOR, VULNERABLE AND MARGINALIZED CITIZENS ARE EMPOWERED AND WITH IMPROVED QUALITY OF LIFE

ORGANIZATIONAL OUTCOME 2: RIGHTS OF THE POOR AND THE VULNERABLE SECTORS PROMOTED AND PROTECTED

PROGRAM: Protective Social Welfare Proaram

SUB-PROGRAM: Protective Proaram for Individuals. Families and Communities in Need or in Crisis Sub-Proaram

DEPARTMENT OF SOCIAL WELFARE AND DEVELOPMENT
Field Office - NATIONAL CAPITAL REGION

ACCOMPLISHMENT REPORT FOR THE 4TH QUARTER OF CY 2019

@ Summey @ Summey Enipat: Enbat: S Sumy) by STy @ Summy Enipists Enibiete
EERIORMANCE DA S LEORMEASURE DY Sedchuy (Duplicated) (L A E (Duplicated) ( Ceiiolbes (Duplicated) (Unduplicated)
New Carry Over New Carry Over New Carry Over New Carry Over
M | F [Tota| M | F [Total| M | F [Total| M | F [Total| M | F [Toal| M | F [Tol| M | F [Total| M [ F [Total| M [ F [Total| M [ F [Total] M [ F [Total| M [ F [Total| M [ F [Total| M | F [Total| M [ F [Total| M | F [Total| M | F [Total| M | F [Total
Number of clients served through community-
based services
Men Number of men served 75 75| 187 187 262 262] 73 73| 187 187| 260] 260] 522 522| 335 335 349 349 0 o] 349 349 871] 871] 684 684] 327 327 0 o| 327 327] 1,198 1108 1,011 1,011
a_Sexwally-abused 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rape 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Incest 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Acts of L 0 0 0 0 0 0 0 0 0 0
b__Physically-abused / maltreated /battered 1 1 1 1 2 2 1 1 3 3 2 2 5 5
¢ Victims of illegal recruitment 0 0 0 0 0 0 0 0 0 0
d_Victims of involuntary prostitution 0 0 0 0 0 0 0 0 0 0
e Victims of armed confict 0 0 0 0 0 0 0 0 0 0
f.__Victims of trafficking 18 1 18 16 22 2 22 2 40 Al 40 Al 0 0 40 40 A 4 4 4 4 44 44 44 44
g. Others (Pls. Specify) 56 56| 187 187| 243 24 50 50| 187 187] 237 237]  480] 480] 293 203| 348] 348 0 34 348| 828 828] 641 641 321 321 0 321 321] 1,14¢ 1,149] 962 962
Repatriate 34 34 34 3a] 15 1 15 15| 4 4 49 49 d 49 49 4 17 17] 17 1 6 66| o 6
Offloaded 0 0 0 0 0 0 0 0 0 0 0
PLHIVS 19 o] 185 185 204 204 10 o] 185 185] 204 204] a0 408 223 223[ 345 345 34 3a5] 753 753] 568, 568] 302 302 302 302] 1,05 1.055] 81 87
‘Custody of Children/Child Support 3 2 5 9 2 11 EEY T 1 14 14 3 3 19 1 17 1 1 1 1 2 20 1 1
Refugee 0 1 1 1 1 0 1 1 0 1 1 1 1
Solo Parent. 4 4 4 4 4 4 4 4 4 4
PWD 1
Abandoned 2
Services Provided 135 135 187 187] 32 322[ 201 29 0 29 297] 61 619 61 610 721 72 0 72 721] 1,34 1,340] 1,34 1,340] 401 40: 0 40: 401] 174 1741 174 1,74
a.__Counseling 1 2 3 241 24 241 24 244 244 244 244 349 349 349 34¢ 593 593 593 593 80 8 80 80 673 67: 673 67:
b. evaluation 0 0 0 0 0 0 0 0 0 0 0 0 0 0
¢ Psychiatric evaluation 0 0 0 0 0 0 0 0 0 0 0 0 0 0
d__Legal services 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. Medical Assistance 19 o] 185 185 204 204 0 204 204 204 204 345 345 345 3a5] 549 549] 549 549] 256, 25 256 256 805 805 805 80:
f._Burial Assistance 0 0 0 0 0 0 0 1 1 1 1 1 1 1 1 0 0 1 1 1 1
g T Assistance 3 3 0 3 3 0 3 3 3 3
h__Food Subsidy (Hot Meals) 0 0 0 0 0 0 0 0 0 0
i Referrals 56 5 56 5 56 5 56 6] 112 12| 112 11 0 112 1 112 1 0 112 2| 112 11
i Others (Please specify) 56 5 [ 56 5 [ [ 0 56 5 56 5 26 2 0 26 2 82 82 65] 6 0 65| 65] 147 147|147 141
Airport Assistance 56 5 56 5 0 56 5 56 5 0 56 56 14] 1 14 1 70 7 70 7
Livelihood Assistance 0 0 0 0 24 24 24 24 24 4 24 4 49 49 49 49 73 e 73 e
Financial Assistance 0 0 0 0 0 0 0 0 0 0
Temporary Shelter 0 0 0 0 0 0 0 [ [ [
Assistance 0 0 0 0 2 2 2 2 2 2 4 4
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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DEPARTMENT OF SOCIAL WELFARE AND DEVELOPMENT
Field Office - NATIONAL CAPITAL REGION

ACCOMPLISHMENT REPORT FOR THE 4TH QUARTER OF CY 2019
HPMES Form 4: Annex - Community Based Service Form

POOR, VULNERABLE AND MARGINALIZED CITIZENS ARE EMPOWERED AND WITH IMPROVED QUALITY OF LIFE
ORGANIZATIONAL OUTCOME 2: RIGHTS OF THE POOR AND THE VULNERABLE SECTORS PROMOTED AND PROTECTED
PROGRAM: Protective Social Welfare Program

SUB-PROGRAM: Protective Program for Individuals, Families and Communities in Need or in Crisis Sub-Program

PERFORMANCE INDICATORS UNIT OF MEASURE QL Q2 Jan to Jun Q3 Q4 UlisiRe. Jan to Dec

M F Total M F Total M E Total M F Total M E Total M F Total M E Total

Number of clients served through

. . Number of clients served
Community-Based Services Y ! v 0 of o 0 of o 0 0
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PWD 1. Unduplicated no. of PWDs served 26 345 45 390 303 48 351 648 93 741 675 103 778
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PERFORMANCE INDICATORS UNIT OF MEASURE Q1 Q2 O Q3 Q4 S D (PES Dl

M F Total M F Total M F Total M F Total M F Total M F Total M F Total
5 to below 10 5 1
10 to below 14 1
14 to below 18 3
18 and above
Visual Disability 0 0
0 toless than 1
1 tobelow 5
5 to below 10
10 to below 14
14 to below 18
18 and above
Psychosocial Disability 0 0
0 toless than 1
1 tobelow 5
5 to below 10
10 to below 14
14 to below 18
18 and above
Other handicapped 11 4 l
0 to less than 1
1 tobelow 5
5 to below 10 7 1
10 to below 14
14 to below 18 2 1
18 and above
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HPMES Form 4: Annex Community Based Service Form

DEPARTMENT OF SOCIAL WELFARE AND DEVELOPMENT
Field Office - NATIONAL CAPITAL REGION

POOR, VULNERABLE AND MARGINALIZED CITIZENS ARE EMPOWERED AND WITH IMPROVED QUALITY OF LIFE
ORGANIZATIONAL OUTCOME 2: RIGHTS OF THE POOR AND THE VULNERABLE SECTORS PROMOTED AND PROTECTED
PROGRAM: Protective Social Welfare Program
SUB-PROGRAM: Protective Program for Individuals, Families and Communities in Need or in Crisis Sub-Program

ACCOMPLISHMENT REPORT FOR THE 4TH QUARTER OF CY 2019

PERFORMANCE INDICATORS UNIT OF MEASURE QL Q2 Jan to June Q3 Jan to Sep Q4 Jan to Dec
M F Total M F Total M F Total M F Total M F Total M F Total M F Total
Percentage of clients who rated ] ) 93% 93%
protective services provided as Ratings: _ a. Satisfactory - . - - - - - - . - - . - - . - - {6%/7 )] - - (6%/7 0)
. () ()
satisfactory or better b. Very Satisfactory - - - - - - - - - - - - - - - - - Nerol - - | 570
c. Excellent - - - - - - - - - - - - - - - - - - - - -
Number of clients served through . . .
. . No. of children provided with Travel Clearance| 1,824 | 2,088 | 3,912 | 2,607 | 2,988 | 5,595 | 4,431 | 5,076 | 9,507 | 1,522 | 1,464 | 2,986 | 5,953 | 6,540 | 12,493| 1,872 | 1,781 | 3,653 | 7,825 | 8,321 | 16,146
community-based services
0 toless than 1 13 16 29 20 21 41 33 37 70 20 28 48 53 65 118 22 21 43 75 86 161
1 to below 5 144 174 318 170 177 347 314 351 665 123 130 253 437 481 918 119 138 257 556 619| 1,175
Minors Travelling Abroad 5 to below 10 384 435 819 489 523| 1,012 873 958| 1,831 220 358 578| 1,093] 1,316] 2,409 344 313 657| 1,437| 1,629| 3,066
10 to below 14 524 597| 1,121 727 805| 1,532| 1,251| 1,402| 2,653 398 549 947| 1,649] 1,951] 3,600 553 504| 1,057| 2,202| 2,455| 4,657
14 to below 18 756 861| 1,617| 1,199| 1,462| 2,661| 1,955| 2,323| 4,278 761 398| 1,159| 2,716| 2,721| 5,437 833 803| 1,636| 3,549| 3,524 7,073
above 18 but with special needs 3 5 8 2 0 2 5) 5 10 0 1 1 5 6 11 1 2 3 6 8 14
Country of Destination 2,011 ] 2,170 | 4,181 | 2,726 | 2,892 | 5,618 | 4,737 | 5,062 | 9,799 | 1,591 | 1,583 | 3,174 | 6,328 | 6,645 | 12,973| 2,132 | 1,958 | 4,090 | 8,460 | 8,603 | 17,063
Hongkong 312 402 714 650 600 1,250 962 1,002 1,964 238 244 482 1,200| 1,246| 2,446 218 261 479| 1,418| 1,507 2,925
Singapore 312 352 664 520 551| 1,071 832 903| 1,735 334 377 711| 1,166| 1,280 2,446 343 315 658| 1,509 1,595 3,104
Japan 281 355 636 407 429 836 688 784 1,472 190 222 412 878| 1,006 1,884 306 365 671| 1,184| 1,371 2,555
USA 167 160 327 249 295 544 416 455 871 108 115 223 524 570 1,094 108 122 230 632 692 1,324
UAE 161 160 321 200 210 410 361 370 731 76 65 141 437 435 872 164 168 332 601 603| 1,204
China 127 151 278 136 152 288 263 303 566 192 74 266 455 377 832 360 101 461 815 478 1,293
Taiwan 135 123 258 251 260 511 386 383 769 100 111 211 486 494 980 136 154 290 622 648| 1,270
Australia 90 109 199 111 108 219 201 217 418 42 55 97 243 272 515 54 39 93 297 311 608
Thailand 88 107 195 81 101 182 169 208 377 117 90 207 286 298 584 141 148 289 427 446 873
Malaysia 78 72 150 130 140 270 208 212 420 73 47 120 281 259 540 103 102 205 384 361 745
Macau 51 67 118 77 88 165 128 155 283 16 20 36 144 175 319 58 73 131 202 248 450
Canada 40 55 95 63 43 106 103 98 201 32 44 76 135 142 277 25 24 49 160 166 326
United Kingdom 54 23 77 42 35 77 96 58 154 21 25 46 117 83 200 13 11 24 130 94 224
Vietham 19 43 62 32 29 61 51 72 123 23 27 50 74 99 173 24 17 41 98 116 214
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PERFORMANCE INDICATORS UNIT OF MEASURE QL Q2 Jan to June Q3 Jan to Sep Q4 Jan to Dec
M F Total M F Total M F Total M F Total M F Total M F Total M F Total
Indonesia 27 31 58 36 44 80 63 75 138 49 38 87 112| 113| 225 67 53 120 179 166| 345
Italy 40 18 58 32 21 53 72 39 111 4 11 15 76 50| 126 12 9 21 88 59| 147
France 39 14 53 18 14 32 57 28 85 3 8 11 60 36 96 9 8 17 69 44 113
New Zealand 18 33 51 4 18 22 22 51 73 13 14 27 35 65 100 14 13 27 49 78] 127
Qatar 22 25 47 27 24 51 49 49 98 22 18 40 71 67 138 25 25 50 96 92 188
Spain 22 12 34 22 5 27 44 17 61 5 12 17 49 29 78 3 1 4 52 30 82
Germany 17 14 31 21 9 30 38 23 61 3 5 8 41 28 69 8 2 10 49 30 79
Switzerland 10 11 21 17 10 27 27 21 48 4 4 8 31 25 56 0 0 0 31 25 56
Korea 148 162 310 134 196] 330] 282 358 640 130 159] 289| 412 517 929 104 167| 271 516] 684| 1,200
KSA 3 10 13 2 2 4 5 12 17 4 5 9 9 17 26 5 4 9 14 21 35
Netherlands 9 4 13 9 11 20 18 15 33 3 6 9 21 21 42 2 1 3 23 22 45
Kuwait 4 8 12 9 6 15 13 14 27 3 3 6 16 17 33 1 0 1 17 17 34
Norway 1 9 10 2 13 15 3 22 25 1 0 1 4 22 26 0 0 0 4 22 26
Oman 4 6 10 6 2 8 10 8 18 0 1 1 10 9 19 2 1 3 12 10 22
Sweden 5 3 8 15 7 22 20 10 30 0 0 0 20 10 30 0 0 0 20 10 30
Portugal 6 1 7 1 2 3 7 3 10 0 1 1 7 4 11 2 3 5 9 7 16
Brunei 2 4 6 16 11 27 18 15 33 4 6 10 22 21 43 8 7 15 30 28 58
Cambodia 3 3 6 21 20 41 24 23 47 8 2 10 32 25 57 8 4 12 40 29 69
Myanmar 3 3 6 1 5 6 4 8 12 2 2 4 6 10 16 3 1 4 9 11 20
Israel 1 4 5 2 3 5 3 7 10 1 0 1 4 7 11 2 5 7 6 12 18
Austria 3 1 4 4 0 4 7 1 8 0 0 0 7 1 8 0 2 2 7 3 10
Cayman Islands 2 1 3 1 1 2 3 2 5 0 0 0 3 2 5 1 1 2 4 3 7
Jordan 7 8 15 2 2 4 9 10 19 0 0 0 9 10 19 0 0 0 9 10 19
Belgium 1 1 2 3 4 7 4 5 9 0 0 0 4 5 9 1 1 2 5 6 11
India 1 1 2 3 0 3 4 1 5 0 2 2 4 3 7 4 3 7 8 6 14
London 2 0 2 4 5 9 6 5 11 0 0 0 6 5 11 0 0 0 6 5 11
Malta 1 1 2 1 0 1 2 1 3 0 0 0 2 1 3 0 0 0 2 1 3
Turkey 2 0 2 3 2 5 5 2 7 1 6 7 6 8 14 0 1 1 6 9 15
Amsterdam 1 0 1 1 1 2 2 1 3 0 0 0 2 1 3 0 0 0 2 1 3
Bahrain 1 0 1 5 8 13 6 8 14 5 3 8 11 11 22 0 0 0 11 11 22
Bangladesh 0 1 1 1 1 2 1 2 3 0 0 0 1 2 3 0 0 0 1 2 3
Greece 0 1 1 1 0 1 1 1 2 0 0 0 1 1 2 0 0 0 1 1 2
Guam 0 1 1 1 0 1 1 1 2 0 0 0 1 1 2 1 2 3 2 3 5
Mongolia 1 0 1 0 1 1 1 1 2 1 0 1 2 1 3 0 0 0 2 1 3
Nepal 0 1 1 0 1 1 0 2 2 0 0 0 0 2 2 0 0 0 0 2 2
Panama 0 1 1 1 1 1 1 2 0 0 0 1 1 2 0 0 0 1 1 2
Russia 1 0 1 1 1 2 2 1 3 0 0 0 2 1 3 0 0 0 2 1 3
Denmark 0 0 0 0 0 0 0 0 0 0 1 1 0 1 1 0 0 0 0 1 1
Finland 0 0 0 0 0 0 0 0 0 1 0 1 1 0 1 0 0 0 1 0 1
South Africa 1 0 1 0 1 1 1 1 2 0 4 4 1 5 6 2 0 2 3 5 8
Mexico 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 4 14 10 4 14
Ireland 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 3 2 1 3
Brazil 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1 0 1
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