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I. INTRODUCTION 
 

The last quarter of 2010 was a more challenging one for the region. It was 
during this quarter that implementation of Pantawid Pamilyang Plipino Program (4Ps) 
and the National Household Targeting System for Poverty Reduction (NHST-PR) was 
intensified. In order to ensure accuracy, completeness and validity of NHST-PR 
database, post enumeration activities were implemented. These are the On-Demand 
Application (ODA), validation and saturation of Pockets of Poverty.  A total of 98,717 
HH or 78% of total approved ODA applications were assessed. Further, for saturation 
of Pockets of Poverty, a total of 80,333 households were enumerated, this is 59% of the 
estimated 135,878 households targeted for saturation based on the validation of pockets 
of poverty 

 
Meanwhile, the focus of the Pantawid Pamilyang Pilipino Program for the 

quarter are the conduct of community assemblies for validation and registration of 4Ps 
beneficiaries in Set 3 areas and organization of parents groups in all areas covered by 
the program. The region also continuously strengthen partnership with the 
beneficiaries and other partners government agencies and stakeholders thru regular 
consultation meeting with LGUs, Local Action Committee (LAC) and other partner 
agencies. 

 
Further, on its effort of maximizing participation and involvement of other 

stakeholders and partners along implementation of social protection programs and 
services of the government, the Region strengthened its partnership with various 
stakeholders to include academe, private organization, people‟s organization and alike 
thru its public-private partnerships. With this, four (4) orientations sessions on DSWD 
Convergence Framework were conducted with private and civic organization to 
advocate partnership. Moreover, to prevent street children from caroling and begging 
to public commuters during the yuletide season, “Paskong Ligtas sa Batang Kalye” was 
launched last December 6, 2010. The project was implemented in partnership with all 
NGOs working for children, academe, volunteers and civic groups/ association as well 
as private individuals. Various activities were conducted in different LGUs such as art 
workshop, values formations session, film showing, parlor games and art and craft. As 
a culminating activity, the “Paskong Ligtas sa Batang Kalye Grand Christmas Party” 
was conducted last December 19, 2010 in which 4,000 street children from participating 
LGUs, NGOs, NGAs and volunteers attended the said event where children enjoyed 
the various activities with volunteers such as group games art workshop and story 
telling and they went home with toys and grocery bags for their respective families. 

 
Likewise, in the performance of the Department‟s mandate to provide 

protective services to community and center-based clients, the Region continuous the 
operation of twelve (12) Centers/ Institutions which served a total of 7, 006 comprising 
of children, youth, women, family, older person and person with disabilities and 
pursue implementation of community based program to 7, 807 actual served 
beneficiaries.   
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 The region also continuously advocates for support and promotion of newly 
enacted laws and compliance to SWD Legislation were also prioritized this quarter thru 
its active conduct of Sectoral Inter- Agency meetings, monitoring visits and provision of 
technical assistance to all Local Government Units (LGUs) to guarantee effective 
implementation of SWD programs and services to their constituents 

 
II. HIGHLIGHTS OF ACCOMPLISHMENTS  
 

A. SERVICES RELATING TO THE FORMULATION AND ADVOCACY OF POLICIES 
AND PLANS AND PROGRAMS 

 
1. Policy and Plans Development 

 
  1.1 Sectoral Programs  

 
a. Children Welfare Program  
 
a.1 Regional Committee for the Welfare of Children (RCWC) 
 

For the 4th quarter, the RCWC spearheaded the conduct of a Social 
Welfare Development Forum on Birth Registration and House Bill 2172 (“An 

Act Increasing the Age of Determining Statutory Rape and Other Acts of Sexual 

Abuse and Exploitation” last November 17, 2010 at the DOLE-NCR Conference 
Room,. Malate, Manila. The said forum was attended by sixty-eight (68) 
participants from seventeen (17) NGAs, seven (7) NGOs, thirteen (13) 
C/MSWDOs, sixteen (16) LGU-LCR and twelve (12) DSWD-NCR Staff.  
 
a.2 Advocacy on Compliance to SWD Laws  
 
 The following were the activities conducted by the Region along 
advocacy for implementation of SWD laws pertinent to Child Welfare: 

 

 Orientation on RA 9253, RA 8552 and Foster Care to thirty five (35) day care 
workers, community leaders and CSWD Staff of San Juan City last October 22, 
2010. The participants were provided information on the salient features of the 
aforementioned laws, particularly on the legal process of adoption. 

 

 Orientation on UN-CRC and Indicators of a Child friendly LGU was held last 
November 13, 2010 at Malabon City. The activity was attended by seventy five 
(75) members of Rotary Club-Malabon Chapter, day care workers and 
barangay officials wherein there were provided information about the right of 
children and how they can assist the LGU to become of the Region‟s most 
child friendly city thru compliance to indicators set by the CWC. 
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 Orientation on RA 7610 was conducted to one hundred fifty (150) nursing and 
psychology students of San Beda College. The participants were oriented on the 
salient features of the said lad as well as causes of child abuse and its effect to 
children 

 
   b. Women Welfare Program  

        
      b.1 Advocacy on Compliance to New Laws  

 

 Orientation on the care and support services to PLHA in the workplace was 
conducted to fifty (50) employees of Las Pinas City last October 7, 2010. The 
participants were provided orientation on the salient provision of RA 8504 or 
The Philippines AIDS Prevention and Control Act of 1998. 

 

 Orientation on the Solo Parent Act or RA 8972 to sixty (60) employees of East 
Avenue Medical center last December 9, 2010. Participants were oriented on the 
benefits of Solo Parents, specifically on parental leave and flexi-time schedules 
as provided by the law. 
 

 Orientation on related laws on women (RA 8504 and RA 9208) was conducted to 
three hundred fifty four (354) KALIPI members of Pasay City. The venue 
provided opportunity for the participants to be aware of the salient features of 
the law, their rights as women as well as the programs and services being 
provided by the government to victims of trafficking and violence. 

 
b.2 Celebration of Special Events 

 
 In celebration of 18 days campaign to End Violence in Women and Children, 

several activities were spearheaded by the Region to wit: 
o Orientation on the programs and services for PHLA  
o Orientation of Magna Carta for Women to KALIPI Members of Las Pinas 

and Quezon City. 
 
The said activity assisted participating women‟s group to be aware of 

their rights as women as well as the various program and services intended for 
them, particularly those PHLAs and their families 

 

b.3 Organization of KALIPI  
 

 Regional KALIPI Federation meeting was held last December 10, 2001 at Elsie 
Gaches Village. The said meting was attended by twelve (12) LGU Federation 
representatives. Highlights of the activities were election of new set officers for 
2011, presentation of the federation‟s accomplishment report for 2010 and 
identification of priority activities for implementation on 2011. 
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 Technical assistance in organizing KALIPI was provided to Pasay City thru 
orientation to women‟s groups in Pasay City on organization of KALIPI, it‟s 
objectives, criteria for membership as well as other programs and services of the 
region that could be to them.  

 
 c. Youth Welfare Program  

    
c.1. Pag-Asa Youth Association of the Philippines (PYAP) 
 

 LGU Youth Focal Person and PYAP Officers meeting was held at Mandaluyong 
City last October 15, 2010 which was attended by twelve (12) LGUs. The 
meeting provided venue for the members to be informed of the 
accomplishments of the association for 2010 as well as identify priority activities 
of implementation of 2011. Further, they were oriented on MARCY (Most at 
Risk Children and Youth) Project, a comprehensive set of interventions to 
reduce HIV and STI risk among high-risk adolescent through formal, 
structured, multi-session peer education, outreach, HIV/STI services, social 
referrals and community awareness by the representatives from Positive Action 
Foundation Philippines Incorporated (PAFPI). 

  
c.2. Other Activities Conducted 
 

 Orientation on Administrative Order No. 83, Series of 2003 or the Standards in 
the Operation of Special Drug Education Center (SDEC) was conducted last 
November 11, 2010 at DepEd, Pasig City. This was conducted to strengthen 
partnership with BALIKATAN in raising awareness against drug abuse. Said 
activity was participated by two hundred (200) participants who are teachers, 
students and principals from public school in Pasig City 

 
d. Family Welfare Program 

 
  d.1. Implementation of Regional Decade Plan for Filipino Family 

  

 Review on the status of implementation of Regional Decade Plan for Filipino 
Family was held last December 10, 2010 at the DSWD-NCR Conference Room 
participated by seven (7) LGUs, two (2) NGAs and one (1) NGO. The activity 
served as a venue for the representatives of each LGUs and NGAs to be updated 
on the status of implementation of the plan thru presentation of the annual 
report of the region. Further, this serves also as opportunity for them re-visit 
and review the strategic plan. Output of the activity was the enhanced Regional 
Strategic Plans based on recent thrust and priorities of each agency. 

  
 d.2. Celebration of Special Events 

  

 In celebration of the World Breastfeeding Day, one hundred (100) lactating 
mothers from 4Ps areas of Manila City participated in the celebration held in 
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Women‟s Center, TESDA, Taguig City last October 7, 2010. Highlights of the 
activity were the orientation provided to the mothers on the importance of 
breastfeeding and its benefit to their babies.  
 

e. Person With Disabilities Welfare Program 
 
                        e.1 Other Activities Conducted 

 

 Meting with the thirty-two (32) City Focal Person on PWD from eight (8) LGUs 
and selected officials from Barangay Escopa 1-4 and Barangay Marilag, Project 
4, Quezon City was conducted last November 4, 2010 at Quezon City. The 
participants were provided brief orientation on existing laws and policies for 
PWDs as well as the result of the baseline survey conducted at NVRC 
compound which can be a reference of LGU in providing programs and services 
to its PWD constituents. 

 

 A forum on stakeholders for Person with Disabilities Concerns was held at 
DSWD-CO Auditorium, Batasan Complex, Quezon City last December 9, 2010. 
The said activity was participated by thirty eight (38) focal person from LGUs, 
PWD Leaders, government agencies (MMDA and DTI) and private 

establishment such as Puregold. Highlights of the activity was the matching of 

skills and resources of PWD particularly the visually impaired to be 

mainstreamed in open employment as well as orientation of Department of Trade 

and Industry’s (DTIs) entrepreneurial programs and services for PWDs. 
 

 An orientation on the use of PWD profiler and socio-economic forms was held 
last November 10, 2010 at the NVRC Conference Room, Quezon City. Twelve 
(12) participants from five (5) barangays and day care workers from selected 
barangays of Quezon City were provided basic information about the technical 
know-how of filling up and use of the said profiler. 

 
 

f. Older Person Welfare Program 
              

                    f..1 Federation of Senior Citizens Association (FSCAP-NCR) 
 

 FSCAP-NCR Meeting was held last October 13, 2010 at DSWD-NCR Conference 
Room which was attended by thirty (30) Senior Citizen Federation 
representatives. The meeting highlights discussion on the evaluation of the 
recently conducted Elderly Filipino Week celebration and planning other 
forthcoming activities of the Federation 

 

 A synchronized RSCF and FSCAP meeting was held last December 13, 2010 at 
the DSWD-NCR Conference room. The meeting was attended by twenty-four 
(24) Senior Citizens from eight (8) LGUs. Discussion was focused on the 
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accomplishment of the federation for year 2010 and direction and activities for 
2011. 
 

    f..2 Regional Senor Citizen Federations (RSCF) 
 

 The Regional Senior Citizen federation (RSCF) conducted its regular meeting 
last November 10, 2010 at the DSWD-NCR Conference Room which was 
attended by seventeen (17) Senior Citizens Leaders. Highlights of the meeting 

were the discussion on the concerns of Older Persons particularly on the 

implementation of the Social Pension for Senior Citizens. This includes inputs on 

the roles of OSCA and OP leaders on handling complaints filed against service 

providers in the local level.  
 

 1.2. Consultation Dialogues with C/MSWDO 

 

 For the 4th quarter, a special meeting with the C/MSWDO Heads was 
conducted last October 7, 2010 at the Sampiro Hall, Makati City. This was attended 
by thirty -three (33) representatives from fifteen (15) LGUs. The meeting served as a 
venue for the C/MSWDO and the Region to review the draft guidelines on the 
referral system between DSWD-NCR and LGU.  

  
 Another special meeting was held last November 5, 2010 at the DSWD-

NCR Conference Room which was participated by forty-five (45) participants from 
DSWD-NCR and fourteen (14) LGUs. Highlights of the activity include presentation 
and finalization of the draft guideline based on the inputs/ comments of LGUs. 
Likewise, issues and concerns encountered by LGUs and DSWD centers and 
institutions along referral of clients were discussed with the presence of DSWD C/I 
heads. Resolutions were formulated to address the issues and concerns raised. 

  
1.3 Review of Manual of Operations/Existing Guidelines/Draft Manual as Proposed by 
Units/Centers/Institutions  

 
 For this quarter, one (1) guideline initiated by the Region was approved for 
implementation entitled “Guideline on the Use of Endowment Funds for DSWD-

NCR Clients in Philippine Heart Center”. This was approved last December 21, 
2010 with Regional Administrative Order # 542 series of 2010.  

 
 Meanwhile, the Regional Policy and Development and Review Committee (R-
PDRC) was able to endorsed two (2) guidelines submitted by centers/ institutions 
for MANCOM review to wit: 

 Sanctuary Center‟s Manual of Operation 

 Nayon ng Kabataan‟s Policy of Disciplining Children 
 
Further, the Region was also able to review and provide inputs to CO initiated 

guideline on Grant of Relocation Assistance to Officials and Employees Re-
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Assigned/ Relocated in the Exigency of the Service. Moreover, a Guideline on the 
Referral System of Clients between DSWD-NCR and LGUs was also drafted and 
being enhanced by the region per result of the consultation and consolidated inputs 
provided by LGUs during the special meetings with C/MSWDOs 

 
1.4     Policy Fora / Dialogues / Lectures Conducted 

 
 For this quarter, the Region was able to spearhead one (1) SWD Forum on Birth 
Registration and House Bill 2172 (An Act Increasing the Age of Determining 

Statutory Rape and Other Acts of Sexual Abuse and Exploitation) last November 17, 
2010 at the DOLE-NCR Conference Room,. Malate, Manila. The said forum was 
attended by sixty-eight (68) participants from seventeen (17) NGAs, seven (7) 
NGOs, thirteen (13) C/MSWDOs, sixteen (16) LGU-LCR and twelve (12) DSWD-
NCR Staff. Highlights of the forum were the following: 

 
 Heightened awareness of participants on the importance and relevance of 

birth registration as well as showcased NSO‟s efforts in ensuring that birth 
registrations programs and services are being properly implemented in all 
areas. 

 Discussed and provided comment/ inputs on the draft RCWC board 
resolution pushing the LGUs to implement free birth registration 

 Provided orientation on the child’s mental and emotional development and 

highlighted on the scientific explanation of child’s mental maturity before one 

reaches 16 years of age. This is to rationalize/ provide scientific justification on the 

recommendations of the committee on the proposed age of determining statutory rape 

(16 years old and below)   

 Review the Senate Bill No. 2172 and provide recommendations on the 
appropriate age of sexual consent acceptable within the international 
standards 

 
 2. Social Technology (Pilot Project)  

 
2.1 National Referral System (NRS) and National Recovery and reintegration 

Database (NRRD) for Trafficking 
 

 The project is in partnership with International Labor Organization (ILO) in 
which it aims to develop a system, tools and capacities in improving delivery of 
recovery and reintegration services to victims of trafficking. 

 
 For this quarter, the Region was able to upload three hundred thirty nine (339) 
cases in Philippine Anti-Trafficking Database (PATD). This is more than one-third 
(1/3) of the total number of cases uploaded in PATD by various Regions and NGOS 
implementing the program 

 
 Further, out of the fifteen (15) LGU Social Workers/ Service Providers trained in 
NRS and NRRD, only nine (9) are serving trafficked cases. All of them were not able 
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to upload any cases in of trafficking in PATD due to logistical concerns in their 
respective offices. 

 
2.2 Care and Support Services for Persons with HIV/AIDS (PHA) and 

Family/Children 
 
Indicated are the activities conducted to ensure implementation of the 

program: 
 

 Case conferences and discussion among the staff both from Social technology 
Bureau (STB) and DSWD- NCR thru Community Based Service Unit (CBSU) 
was conducted to discuss and provide updates on the status of 15 identified 
beneficiaries. 

 

 Nine (9) beneficiaries availed of maximum assistance amounting to                  
Php. 50, 0000 for livelihood, educational and life plan assistance 
 

 Three (3) choose to avail the livelihood and educational assistance instead of life 
plan as they need to send their children to school. 

 

 Provision of services and referrals to four (4) PLHA and their families for 
financial assistance, livelihood and counseling 

 
 3. Research 

  
 As part of the research undertaking, the Region spearheaded a research forum 
to present the results and finding of the regional research entitled “Out of the 
Center and Into the Streets: How Repeatedly rescued Clients Find Their Way Back 
to Homelessness” last December 16, 2010. Thirty-four (34) participants from twelve 
(12) LGUs, two (2) Universities and DSWD-NCR staff attended the said forum.  

 
Highlights of the forum were the following were the sharing the findings/ 

results and recommendations of the regional research to the partners and 
stakeholders and the formulation of recommended action to address the findings. 

 
Among the major recommendations are the following: 

 

 DSWD and MMDA to come-up with memorandum of Agreements that clearly 
defines the roles and functions of each agency in the implementation of rescue 
operation 

 DSWD-NCR to revisit the operational manual of Jose Fabella Center which 
needs enhancement since Jose Fabella Center operation is not a program nor 
responding to the needs of repeatedly rescued clients 
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 Jose Fabella Center to establish partners with other NGOs in responding to the 
needs of repeatedly rescued clients particularly those needs not available in the 
center. 
 
Meanwhile, in coordination with the Juvenile Justice Welfare Council (JJWC), 

the Region was involved in the monitoring of the implementation of the research 
undertaking entitled “A Follow-up Study on the Age of Discernment of Filipino 

Children ages 7 to 17 years old”. The said study aims to determine the age of 
discernment of Filipino children 7 to 17 years of age. This is in response to the 
public‟s general concerns about the 15 years of age as the age of criminal 
responsibility of Filipino Children as mandated in RA 9344. For this quarter, the 
region participated in the monitoring of data gathering activities in Manila wherein 
one hundred forty-four (144) respondents were interviewed. Results of the data-
gathering were already forwarded to JJWC for data interpretation and analysis. 

 
Further, the Region was able to facilitate review of twelve (12) research requests. 

Out of the twelve (12) researches, seven (7) were endorsed to Central Office while 
five (5) research proposals were returned to their respective proponents for 
revision/ completion of requirements. 

 
Out of the seven (7) researches endorsed to Central Office, only five (5) were 

approved while two (2) are waiting for approval.  
 
The following research proposals were already endorsed to concerned Units/ 

Centers and Institutions for conduct of data gathering: 
 

 Oral Health Status of Children in Nayon ng Kabataan and Haven for Children 
(Ms. Elaine S. Tobias et al, Centro Escolar University, Undergraduate Thesis) 
Status: Not conducted due to time constraint 
 

 Homelessness as a Way of Life: Survival Strategies of the street Homelessness in 
Manila 
(Ms. Emily Roque, Ateneo de Manila University, Masteral Thesis) 
Status: On-going implementation 

 

 Prevalence of Soil Transmitted Helminthes Among the Children Ages 7-12 in 
Haven fro Children 
(Mr. Roi Edison Fontillas, et. al, Undergraduate Thesis, University of Sto. Tomas) 
Status: Conducted. For finalization of the findings 

 

 Profiling Emancipated Residential Care Young Adult 
(Mr. Micahle Macaraig, Ateneo de Manila University, Masteral Thesis) 
Status: On-going implementation 
 

 Effects of Play Therapy on the Emotional Quotient of Physically Abused 
Children 
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(Ms. Cherry Gabutin, et. al, Manila Central University, Undergraduate Thesis) 
Status: On-going implementation 

 
    3. National Household Targeting System for Poverty Reduction 
 

For the last quarter of 2010, the National Household Targeting System for 
Poverty System (NHST-PR) implemented the On-Demand Application, validation and 
saturation of pockets of poverty.  For the On-Demand Application (ODA), out of the 
total target of 86, 241 households, 145, 972 or 169% households or applications were 
received and subjected for names verification in the database. Out of the 145, 972 
household‟s applications, 126, 488 households without match from database were 
approved for assessment/ enumeration. From the total number of approved 
applications, 98, 717 households or 78% for assessments were enumerated. 

 

Meanwhile, the Region initiated the assessment and validation of the pockets of 

poverty areas in NCR that have not been covered by previous enumerations. With this, a 

total of 80,333 households were enumerated.  This is 59% of the estimated 135,878 

households targeted for saturation based on the validation of pockets of poverty 
 
On the other hand, validation was conducted last December 16 to 19, 2011 

immediately after the positing of Proxy means Test. A total of 9, 300 complaints were 
received. There were also 14, 400 households subject for saturation based on ER02 
complaints. Out of the total number of complaint, 3, 493 households were subjected for 
assessment/ enumeration. Further, from the total number of households subjected fro 
assessment, 1, 522 were already enumerated. This is 16.6% of total households 
approved for enumeration 

 
Further, in ensuring effective implementation of the program, the following 

activities were undertaken by the region: 

 Training of seventeen (17) Area Supervisors which was conducted last 
December 12, 2010 

 Local Verification Committee Orientation on the NHST-PR was conducted last 
December 15, 2010. 

 
B. STANDARDS SETTING 

 
The Standards Unit ensures the registration, licensing and monitoring of standards 

compliance of NGOs and accreditation of service providers such as Day Care Workers, 
Marriage Counselors and Court Social Workers and has accomplished the following: 

 

Service 
Plan for this 
Quarter 

Served 
% of Accom-
plishment  

NGO 

 Registration-  
- Assessed 

 
 

18 

 
 

23 

 
 

127% 
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Service 
Plan for this 
Quarter 

Served 
% of Accom-
plishment  

- Registered  
 

 Licensing 
- Assessed 
- Licensed  
 

 Accreditation 
- Assessed 
- Accredited 
 

      ●     Centers Accredited 
                        - ECCD Centers Accredited  

 

8 
 

 
3 
3 
 
 

3 
N/A 

 
 

38 

23 
 
 

10 
10 

 
 

10 
N/A 

 
 

49 

127% 
 
 

300% 
300% 

 
 

300% 
 

 
 

76% 

Other Concerns 

 SWD Standards 
Developed/Enriched 

 Regional Solicitation Permit 

 Duty Free Entry 
Requests endorsed to the Standards 
Bureau  

 Fund Drives Authorized 

 NGO Complaints 

 Accredited Service Providers 
    - ECCD Service  Providers 
    - Social Workers Handling 
         Court Related Cases   
    - Marriage Counselors 
 

 
ANA 

 
6 
1 
 
 

3 
ANA 

 
38 
1 
 

1 

 
-- 

 
13 
1 

 
 

4 
3 (old cases) 

 
49 
2 

 
4 

 
- 

 
6% 

- 
 
 

5% 
 
 

6% 
00% 

 
00% 

 
 Social Welfare and Development Agency (SWDA) 

 
Assessed and Registered    

 
For the 4th quarter of CY 2010, out of eighteen (18) SWDAs target, the Region 

have assessed and registered twenty-three (23) SWDAs. The registered SWDAs are 
people‟s organization and resource agencies situated in seven (7) LGUs which provide 
Medical/Dental Mission, Livelihood Program, Trainings and Skills Development, 
Scholarship Program and Community Outreach.   
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Assessed and Licensed 
 
The Region has issued Registration Certificates and License to Operate to ten 

(10) SWDAs. Six (6) of them renewed their licensed while four (4) were new. Five (5) 
SWDAs operate in Manila, two (2) at  Quezon City and one (1) operates in Caloocan, 
Makati and Pasig.   

 
On ABSNET  

 
The five (5) clusters of ABSNET-NCR were able to conduct its regular quarterly 

meetings. The following are the highlights of their meeting: 
- Discussion of their project proposal line with their special advocacy to showcase 

their programs and services.  
- Orientations on AO 17 and 18 series of 2008.  
- Provision of technical assistance to NGOs who were previously registered, licensed 

and accredited by the Department but have not yet complied to the new guidelines.     
 
Four (4) NGOs were visited and monitored by ABSNET-NCR. As a result of 

their technical assistance out of the four (4) NGOs, one (1) already obtained certificate 
of registration as Social Welfare and Development Agency as Resource Agency while 
the three (3) NGOs are on the process of complying with the requirements for re-
issuance.   

 
On Accreditation of Service Providers 

 
Social Workers Handling Court Related Cases 
 
Out of the one (1) target Social Workers Handling Court Related Cases, the 

Region has accomplished 200% or pre-assessed two (2) Social Workers Handling Court 
Related Cases for accreditation. After having met the minimum requirements for 
accreditation documents were forwarded to Standards Bureau for issuance of 
accreditation certificate.  Continuous follow up and technical assistance is being 
conducted by the Region to encourage the organic staff to comply with the 
documentary requirements for accreditation.    

 
Pre-Marriage Counselors 
  
For this quarter, there are four (4) Pre-Marriage Counselors which were 

favorably endorsed to the Standards Bureau having met the minimum requirements for 
accreditation. The applications came from three (3) applicants from the City Health 
Office of Quezon City and one (1) Social Worker form CSWDO-San Juan.  

  
Day Care Workers 
 
The Region accredited forty-nine (49) Day Care Workers out of target thirty-

eight (38) which is 125% accomplishment. Of forty-nine (49) DCWs 31 are from Manila, 
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9 form Navotas, 3 from Malabon and Pasay City and two (2) GOCCs from Landbank 
DCC and Supreme Court DCC.    

 
The Standards Unit conducted training on the “Revised Manual for Day Care 

Workers, Checklist and Accreditation Tool” per request of ABSNET North Cluster and 
Philippine Army last October 2010. The participants were provided with orientation on 
management of children under 4.11 years old and towards accreditation of Day Care 
Centers.  

 
For Public Solicitation 

 
  Nationwide Fund Campaigns, there were four (4) NGOs issued permit for  the 

Nationwide Fund Drive, out of the four (4), three (3) are registered and licensed while 
the other one (1) is registered only with the Department. The methodologies being used 
by the SWDAs includes mall campaign, web/internet marketing, distribution and 
collection of coin banks, gift catalogues, letter of appeal and mass media campaign.  

 
  Local Fund Campaigns, there are thirteen (13) applicants issued Regional 

Solicitation Permit. Five (5) are registered while the two (2) are licensed and accredited 
by the Department, three (3) applicants are registered with Securities and Exchange 
Commission, two (2) are individual applicant and one (1) is a government agency. 
Purpose of fund campaign of these SWDAs is to raise funds to augment their resources 
for the implementation of their programs and services.  

  
  Duty Free Entry of Foreign Donations, the Region received one (1) application 

for endorsement for Duty Free Entry of Foreign Donation. Targeted beneficiaries are 
Elsie Gaches Village and different NGOs from NCR and Region IV.  

 
C. SUPPORT SERVICES AND TECHNICAL ASSISTANCE TO INTERMEDIARIEs 

 
To ensure that the different SWD programs and services of the department are 

effectively and efficiently implemented by our intermediaries, the Region, through its 
Institutional Development Unit and other Concerned Units regularly and continuously 
conduct activities that will provide opportunity to enhance the capacities and 
knowledge of our intermediaries. Furthermore, this serves as venue in addressing the 
issues and concerns raised by our partner agencies and providing necessary 
recommendations thereof as well as to strengthen the delivery of services to 
beneficiaries.  

 
For this quarter, the following trainings/orientations/seminars/meetings for 

intermediaries were conducted: 
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Name of Orientation/Training Date of Activity Number of Participants 

Actual 

Training 
Community Counseling March 24-25, 2010 32 

Training on Capability Building 
of Pasay City 4Ps Parent 
Leaders 

October 18-22, 2010 39 

Training on Capability Building 
of Taguig and Quezon City 4Ps 
Parent Leaders 

October 25, 2010 98 

Training on Capability Building 
of Navotas City 4Ps Parent 
Leaders 

November 8-12, 2010 91 

Training on Capability Building 
of Pasig City 4Ps Parent 
Leaders 

November 15-19, 2010 75 

Training on DSWD Disaster 
Risk Reduction Management 
and Coordination for 
Volunteers under the 
Bayanihang Bayan Program  

November 17-19, 2010 26 

Training on Capability Building 
of Manila City 4Ps Parent 
Leaders 

November 22-26, 2010 100 

Training on Capability Building 
of Caloocan City 4Ps Parent 
Leaders 

November 29, 2010 to 
December 3, 2010 

85 

Regional Training on 
Community Elderly Care  

November 30, 2010; 
December 3, 2010 

50 

Meeting 

RCWC Meeting  September 3, 2010 12 

ABSNET West Cluster Meeting  October 1, 2010; October 
22, 2010 

12 

SWD L-Net NCR Meeting  October 21, 2010 13 

ABSNET North Cluster 
Meeting  

November 18, 2010 12 

RIAC- Family Meeting  December 10, 2010 15 

Forum 

SWD Forum TWG Meeting  November 4 , 2010; 
November 19, 2010 

35 

Forum on Birth Registration 
and House Bill 2172 (An Act 
Increasing the Age of 
Determining Statutory Rape 
and Other Acts of Sexual Abuse 

November 17, 2010 68 
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Name of Orientation/Training Date of Activity Number of Participants 

and Exploitation) 

Research Forum on “Out of the 
Center and Into the Streets: Hoe 
Repeatedly Rescued Clients of 
JFC Find Their Way Back to 
Homelessness  

December 16, 2010 30 

 
Livelihood (SEA-K) 

 
Organized SEA-K Level 1 

 

Target for 4th Quarter Accomplishment 

5 SKGs/SKAs 9 SKGs/SKAs and 1 SKI 

 

 For this quarter, the Region was able to organized 9 SKGs/SKAs or 180% against their 
target of 5 SKGs/SKAs and was able to provide capital assistance amounting to      Php 
783,500 to 171 family beneficiaries in 8 LGUs . Breakdown as follows: 

 
 

LGU Served Total Family 
Beneficiaries 

Served 

Capital 
Assistance 
Provided 

SEA-K 
Association 

SEA-K 
Group 

SEA-K 
Individual 

Total 
Served 

Caloocan  1   1 25 125,000.00 

Manila   1 1 2 11 45,000.00 

Pasay   1  1 15 65,000.00 

Pasig  1  1 15 64,000.00 

Pateros 1   1 25 125,000.00 

Quezon 
City  

 1  1 20 86,000.00 

Taguig  1 1  2 45 213,500.00 

Valenzuel
a  

 1  1 15 60,000.00 

Total 3 6 1 10 171 783,500.00 

 
Status of Implementation 

*Total program Reached Out (1994-Present) 
 

LGU Served Total Family 
Beneficiaries 

Served 

Total Capital 
Assistance Provided SKAs SKGs SKIs  Total 

Served 

17 689   689 17,827 78,811,605.23 

 121  121 1,722 7,576,067.80 
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LGU Served Total Family 
Beneficiaries 

Served 

Total Capital 
Assistance Provided SKAs SKGs SKIs  Total 

Served 

  151 151 151 677,050.00 

Total  689 121 151 961 19,700 87,064,723.03 

 

 From 1994 to present, a total of 961 SEA-K associations, groups and individuals were 
organized and provided capital assistance amounting to Php 87,064,723.03 which 
assisted 19, 700 families.  

 

Active In – Active Total No. of 
SKAs For Rehab For Closure Total no. 

Inactive SKAs 

381 162 358 520 901 

 

 As against to the 901 organized SEA-K Projects a total of 520 or 57% are inactive and the 
following are the reasons of the inactive cases:   

 
- Ten (10) family beneficiaries from Valenzuela, Makati and Taguig were affected by the 

relocation due to expansion of North and South Railroad. 
- Inadequate supervision of City Social Welfare Office specifically on the social 

preparation process. 
- 139 SKAs which were organized and funded under General Agreement on Tariff and 

Trade (GATT) and Lingap Para sa MAhihirap (LPM) could no longer be found. 
- 371 SKAs were no longer operational as the capital assistance provided was used for 

the basic needs of the family.   
- On the 162 SKAs for rehabilitation, said SKAs beneficiaries were coordinated and 

committed to pay their long overdue accounts.  
- All inactive cases will be presented in case conference scheduled on the 1st quarter of 

2011 for final disposition. 
 
Rollback Repayment  

 

 

 As of this month, the rollback repayment rate reached 72% vis a vis a target of 80% 
collection. Hereunder are the following action plans in order to achieve 80% monthly 
rollback collection.   

- Meet with local counterparts so as to discuss the status of SEA-K associations and come 
up with a collaborative plan to improve the collection of rollback. 

Capital 
Assistance 
Provided 

Amount Due 
as of 
December 
2010 

Amount Paid 
as of 
December 
2010 

Arrears Repayment 
Rate Target 

Actual 
Repayment Rate 

82,675,673.03 78,820,431.36 56,887,009.06 1,933,422.30 0% 72% 
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- For PDOs together with local counterparts to assessed and validated old inactive cases 
and recommended for closure.  

 
Organized SEA-K Level II (Kabayan) 

 

 For this quarter, the Region was able to accomplished 100% in organizing two (2) 
Kabayans. Both Kabayans are from Brgy. 178, Caloocan City with a total of Php 
3,110,000.00 capital assistance provided to 150 family beneficiaries.  

 
Rollback Repayment 

 

No. of SEA 
Caseload 
Inventory 

No. of 
Beneficiaries 

Amount of 
Capital 

Assistance 

Amount Due Amount Paid Target 
on RR 

Actua
l RR 

13 SEA 
Kabayan 

790 14,623,400.00 4,434,053.33 3,770,414.33 80% 85% 

  

 A rollback rate of 85% was reached under SEA-K Level II as against 80% regional 
target; this was attributed to the active participation of SEA-K members who were able 
to pay their obligation on time and support of LGU workers in the implementation of 
the program.  

 
Livelihood Assistance for Person with HIV / AIDS (PLHA) 

 

No. of 
Beneficiaries 

Capital 
Assistance 
Provided 

Principal due 
to date 

Principal 
paid to Date 

Arrears Repayment 
Rate 

15 75,000.00 75,000.00 31,470.00 44,030.00 41.29% 

 

 The Region has provided Livelihood Assistance to 15 PLHAs amounting to Php.75, 
000.00. 

 Low Repayment rate was due to the following concerns: 
- Two (2) beneficiaries already passed away due to complications. 
- Three (3) beneficiaries are confine in San Lazaro Hospital and their income is just 

enough for their medication. 
- Though ten (10) beneficiaries are out patients, the income they obtained from their 

business is spent for medicine.   
 
Disaster Relief Augmentation  

 
The Disaster Response Unit of the Region continuously provides augmentation 

to intermediaries during disaster occurrences: 
 
 
 



4th Quarter Report 2010 

 
Department of Social Welfare and Development 

National Capital Region 
4th QUARTER REPORT 

CY 2010 
 

 

 18 

Month # of Fire 
Incidents/ 

Other 
Disaster 

occurrence 

Affected families/ 
Individuals 

Injured / 
casualty 

# of 
Damaged 
Structures 

(Residential/
Commercial) 

Augmentation 
Support to 

LGUs 

October fire 
occurrences 

313 families / 
1,528 individuals 

3 injured 140 256,885.00 

November 7 fire 
occurrences 

 
 

Typhoon 

113 families / 565 
individuals 

 
 

209 families / 877 
individuals 

10 injured 
/ 7 

casualties 
 

-- 

21 
 
 
 

-- 

189,300.00 

December 10 fire 
occurrences 

685 families / 
2,980 individuals 

15 injured 
/ 3 

casualties 

121 654,347.00 

Total 20 fire 
occurrences 

typhoon 

1,111 families / 
5,073 families 

28 injured 
/ 10 

casualties 

382 1,100,532.00 

 

 The data above shows that a total of twenty (20) fire occurrences happened during the 
4th quarter which affected the One Thousand One Hundred Eleven (1,111) families or 
Five Thousand Seventy Three (5,073) individuals.  

 

 Compared to the last quarter of the previous year, the occurrence of incidents and 
disaster is relatively the same however the affected families/ individuals have 
decreased by 24%.   

 

 Family Packs of assorted foodstuff, blankets, bottled waters were provided to the 
victims of the fire and typhoon incidents amounting to Php 1,100,532.00. Augmentation 
support was provided by the Region thru Legislators, the Local Government Units, 
City/Municipal Social Welfare Offices and Non- Government Organizations. The 
affected cities were Manila, Navotas, Quezon City, Marikina, Taguig and Pateros.   

 
Priority Development Assistance Fund (PDAF) 

 
a. Fund Transfer/Releases: 

 
For this quarter, Field Office released Php. 13,850,000.00 to four (4) NGOs 

namely Caritas Manila, Tondo Manila Community Foundation, Asia World Sanctuary 
Development Foundation and CPEF Caring Foundation Inc. Of the total released fund, 
50.5% or Php 7,000,000.00 is allocated for the provision of Assistance to Individuals in 
Crisis Situation (AICS). Php 3,850,000.00 or 27.8% for Educational Assistance Program 
(EAP) and 21.7% or Php. 3,000,000.00 intended for Capability Building Projects from the 
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PDAF of Cong. Bienvenido Abante, Eduardo Zialcita, Jaime Lopez and Senator 
Francisco Pangilinan.  

 
b. Review and assessment of Project Proposals  

 
There are thirty-nine (39) project proposals received for this quarter which is in 

support for the utilization of PDAF amounting to Php. 80,199,050.00. Out of the 
received proposals six (6) or 15% or php 36,925,000.00 is for the implementation by 
NGOs. Of the total allocation for transfer funds 34.40% or Php. 12,700,000.00 is 
intended for services for children in Day Care Centers. Php. 1,725,000.00 or 4.67% for 
the AICS and 60.93% or Php. 22,500,000.00 is allocated for the capability building 
projects focused on disaster management.  

 
The other thirty-tree (33) or the 53.96% proposals are for implementation by the 

Field Office amounting to Php 43,274,050.00 for the provision of assistance to 
individuals in crisis.  

 

 Educational Assistance with two million, five hundred thousand pesos (P2, 
5000, 000. 00) or 5.78% of fund allocation 

 Assistance to Individuals in Crisis Situations (AICS) with thirty-eight million, 
fifty-six thousand, one hundred forth-one pesos and seventeen centavos ( 
P38,056,141.17) or 87.94%  

 Youth development projects with two million, six hundred twenty-seven 
thousand, nine hundred eight pesos and eighty-three centavos (P 2627,908.83) or 
6,07% and; 

 Assistance for senior citizens with ninety thousand pesos (P 90,000.00) or .21% 
 

c. Distribution of financial assistance 
 
There are four (4) NCR congressional districts benefited from the financial 

assistance projects of their respective representatives from Taguig, Marikina and 
District 1 and 4 of Manila; funded thru PDAF with a total amount of Ten Million, Six 
Hundred Fifty-Two Thousand Pesos ( P 10, 652, 000.00). The said fund were distributed 
through financial assistance for the elderly in which 5, 521 older persons of district 1 of 
Manila were provided cash assistance amounting to P500.00 each with a total of three 
million, one hundred fifty-two thousand pesos (P 3, 152,000.00) or 29.6% amount 
utilized while the remaining seven million, five hundred thousand pesos (7,500,000.00) 
or 70.4% was provided to 1,966 indigent but deserving students from the cities of 
Taguig, Marikna and District 4 of the City of Manila.      

 
The PDAF Unit is continuously conducting technical assistance to 

intermediaries in enhancing their project proposals as well as to resolve their issues and 
concerns encountered during project implementation. 
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Special Projects  
 

Health and Nutrition 
 

a. Supplemental Feeding Program 
 

 A National Ceremonial for the Supplemental Feeding Program was launched on 
September 30, 2010 at Paraiso ng Batang Maynila. The said event was attended 
by the Honorable Manila Mayor Alfredo S. Lim, DSWD Secretary Corazon 
Juliano-Soliman, DSWD-NCR Assistant Regional Director Patricia B. Luna, 
Special Projects Unit staffs, MSWDO Representatives and Day Care Children of 
District V with their parents. During the said activity 100 children were 
provided hot meals. This ceremonial activity is in preparation of simultaneous 
three (3)-month feeding program to enrolled day care children in 17 LGUs to be 
implemented on January to March 2011. 
 

b. Supplemental Feeding Program under Kabisig ng Kalahi  
 

 For the 4th quarter of 2010, there are a total of forty-four (44) modules of 
supplemental feeding program were launched and monitored by Kabisig ng 
Kalahi, CSWDOs and Special Projects Unit staff benefiting a total of 1,320 
community-based malnourished children from ten (10) LGUs namely Pateros, 
Manila, Taguig, Caloocan, Las Piñas, Mandaluyong, Pasig, Marikina, Makati 
and Quezon City. The project has alleviated the nutritional status of 
malnourished children. Likewise, parents were oriented on the proper health 
and nutrition of their children.  

 
 Education  

 
a. Petron Tulong Aral Program   

 
 For this school year 2010-2011, a total of 4,481 students were provided 

scholarship by Petron Foundation (elementary) and Landbank of the 
Philippines (high school). Out of the 4,481 there are fourteen (14) students who 
were dropped from school due to family problems and transfer of residence. 
However the Region and C/MSWDOs managed to recommend and replaced 
the slots to indigent and deserving students who are now also beneficiaries of 
the program. 

 
  These children were also involved in the Project Joy activity which is provision 

of gifts packs and conduct of fun games and activities. The activity was 
spearheaded by Petron Foundation in coordination with DSWD-NCR, DepEd 
and LGUs.  
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b. Skills 2D Max Project 
  

 For this quarter, Out of the 91 students enrolled in DATAMEX, Guzman and 
Muntinlupa City Technical Institute, there are seventy-four (74) students or 81% 
have finished their vocational courses last November. The r emaining seventeen 
(17) students are still continuing its 1-year computer course in DATAMEX 
Computer Technology and are expected to finish their course on March 2011.  

 
c. Sagip Kalinga Project 

 
 The Region in coordination with LGUs and NGOs has conducted Rapid 

Appraisal or Survey (headcount) of Street Children and Dwellers in Metro 
Manila.  A total of 5,086 individuals were accounted and this will served as 
reference for the Department and intermediaries in providing programs and 
services for the street children and dwellers in Metro Manila. 

 
 To prevent street children from caroling and begging to public commuters 

during yuletide season the Department initiated an activity that can offer them 
alternative activities which was dubbed as “Paskong Ligtas sa Batang Kalye” 
that was launched last December 6, 2010 at Barangay Pinyahan, Quezon City. 

 
 As part of the “Paskong Ligtas Project” the following activities were also 

conducted in various LGUs: 
   

1. Gift giving of Jolibee Foundation Inc., for Jolibee Maaga and Pasko 
that benefited 140 street children from 6 LGUs. 

2. Inauguration of the renovated musical dancing fountain at Rizal Park, 
Manila which was participated by 1,295 street children form 9 LGUs, 2 NGOs 
and 4 DSWD Center/Institutions. 

3. Educational tour to Museo Pambata and National Museum that 
participated by 500 street children from 4 LGUs. 

 
 LGUs are also enjoined to conduct activities for street children in their 

respective localities such as Master listing /Interviewing, Story Telling, Film 
Showing, Values Formation, Reflection Session, Art and Craft Workshop, Hair 
Cutting and Parlor Games.   

 
 As culminating activity Grand Christmas Party was held last December 19, 2010 

and a total of 4,059 street children took part from fifteen (15) LGUs except 
Makati and San Juan. The children were provided gift packs, participated in fun 
games, played and enjoyed in the inflatable playground. Highlight of the 
activity was the showcasing of their talents thru dancing and singing. Private 
sector also participated in the said event thru film showing, tour to Museo 
Pambata and gift giving.  

 



4th Quarter Report 2010 

 
Department of Social Welfare and Development 

National Capital Region 
4th QUARTER REPORT 

CY 2010 
 

 

 22 

 In general, the activity “Paskong Ligtas sa Batang Kalye” was evidently 
successful in preventing street children from caroling and begging in the streets. 
The name and place of street children participated in this activity were recorded 
in database of street children to served as basis in coming up of more 
sustainable programs that can addressed their needs.     

 
 Forty-one (41) Bajaus were rescued through the intensified rescue operation 

conducted by Makati Social Welfare Department. The said Bajaus were referred 
to Parañaque for further assistance.  

 
  Through intensified rescue operation, the Manila Department of Social Welfare 

(MDSW) was able to rescue a total of 147 street children which were 
temporarily sheltered at RAC Manila for further assessment. The said children 
were included in the activities of Paskong Ligtas sa Batang Kalye.   

 
d. Pamilyang Pilipino Programs or 4Ps 

 
As of this quarter, the Pantawid Pamilyang Pilipino Program has a total number 

of 13, 845 household beneficiaries or 75.8% as against the 18, 249 total potential 
household per ECR for the Pilot and Set 1 areas in 7 LGUs namely: Pasay, Caloocan, 
Manila, Navotas, Taguig, Pasig and Quezon City. While for Set 3 areas, there are a total 
of 9, 363 or 66.82% households were registered as 4Ps beneficiaries as against the 14,011 
identified potential households in 10 LGUs in NCR namely: Malabon, Valenzuela, 
Makati, Pateros, Muntinlupa, Marikina, Malabon, Mandaluyong, San Juan and Las 
Piñas City.  

 
Training-Orientation on 4Ps program and capability building sessions were also 

conducted to 456 parent leaders in 6 batches throughout the 4th quarter of 2010 in which 
the parent leaders were oriented about the program as well as trained in assisting the 
workers in the implementation of the program within their areas.         

 
Further, partnership with other funding agencies was conducted to intensify the 

implementation of the program. To wit:    
 

 MOA signing with LCEs of Set 1 areas on November, 2009 at Malacañang 
Palace. 

 

 Continuous implementation of the support program called “Banking on 
Brighter Future in Pasay City” which is a UNICEF-Barclay Global Partnership in 
the Philippines that is savings oriented and a financial intermediation system 
among the poor. There are now a total of 836 members with P 369, 697.00 
savings that were used for capital business, tuition fees of their children and 
other emergency finances of the families of the members.  
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 There are a total of 19,507 households registered to PhilHealth Indigency 
Program during the National PhilHealth Registration last October 2010. 

 
D. DIRECT SERVICES TO COMMUNITY-BASED CLIENTS  
 

Community Based Services  
 
The Region continuously caters to children and women in difficult 

circumstances (CEDC/WEDC) and persons with HIV/AIDS (PHAs) thru counseling, 
provision of psychological, psychiatric, legal/consultation, transportation and financial 
assistance. 

 
Stated below are the categories of cases served for the quarter: 
   

CEDC Cases Served for 
4th Quarter, 2010 

Neglected 6 

Rape 12 

Incest 8 

Acts of Lasciviousness 0 

Physical Abuse 16 

Psychological Abuse 0 

Victims of Trafficking 4 

Victims of Illegal Recruitment 0 

Victims of Prostitution 0 

Victims of Pornography 1 

Child Labor 1 

CICL 1 

Others 29 

Total 78 

 
Among the cases served under CEDC, the categories fall under others (i.e. 

counseling, conduct of parent capability reports, referrals for temporary shelter and 
custody and after care) has the highest number of cases served which is 29 or 37% 
followed by Physical Abuse which has a total of 16 or 21% and rape cases which has a 
total of 12 cases served or 15.78% of the total cases served.       

 

WEDC Cases Served for 
4th Quarter, 2010 

Rape 1 

Incest 2 

Acts of Lasciviousness 0 

Physical Abuse 5 

Victims of Trafficking 1 

Victims of Illegal Recruitment 1 
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WEDC Cases Served for 
4th Quarter, 2010 

Victims of Prostitution 6 

Victims of Pornography 0 

HIV 1 

Others 81 

Total 98 

 
Among the cases served under WEDC, categories fall under others (i.e. conduct 

of parent capability assessment, counseling, referrals for assistance etc.)  has the highest 
number of cases served with a total of 81 or 82.65%. Most of these cases are referrals for 
parenting capability assessment, counseling, locate and after care services.  

 
For the year 2010, there are a total of three hundred and seven (307) cases served 

under CEDC while there are a total of four hundred fifty one (451) cases served under 
WEDC.    

 
Services for Communities in Crisis      

 
   For the 4th quarter, the Region has served the following clients: 

  

 
For this quarter, the Region served a total of 8, 604 clients. This could be 

attributed to the influx of clients who are in need of medical assistance as well as the 
increased of referred clients by legislators through their Priority Development 
Assistance Fund (PDAF).   

 
Hereunder is the breakdown of assistance provided to CIU clients through 

regular funds and PDAF with corresponding allocation: 
 

Category of Cases PDAF REGULAR Total 

FHONA 3,403 4,724 8,128 

CNSP 24 25 49 

CICL - - - 

WEDC - 7 7 

PWD - 6 6 

Senior Citizen 250 148 398 

Disaster Victims - - - 

Deportees - - - 

Strandees - 17 17 

Victims of Human 
Trafficking / Illegal 

Recruitment 

- - - 

Others - - - 

Total 3,677 4,927 8,605 
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Nature of Assistance Individual Amount 

Medical 4,315 8,964,134.56 

Burial 1254 5,636,686.00 

Transportation 837 1,698,420.50 

Financial 1744 3,591,337.85 

Educational 341 1,228,000.00 

Livelihood 0 0.00 

Hot Meals 61 3,050.00 

Material/Food Packs 53 17,000.00 

Total 8,605 21,138,628.91 

 
For this quarter, there are a total of 8,605 clients served by the Crisis 

Intervention Unit (CIU) amounting to P 21,138,628.91 which were provided through 
various forms of assistance. Among the said assistance, medical assistance rank as 
number one in terms of provision of assistance to clients with 42.40% fund utilized 
followed by burial assistance with 26.66% and financial assistance with 16.98% of the 
total amount provided/utilized.  

 
Most of the CIU clients are usually referred by legislators and walk-in clients 

who have medical, transportation, burial and educational needs while some are cases 
referred by LGUs, NGOs and other organizations.  

     
To date, there are a total of 43, 379 indigent clients benefited from the assistance 

and services that were continuously provided by CIU. Of the total number served, 25, 
642 or 59% clients are funded through Priority Development Assistance und (PDAF) 
while the remaining 41% or 17, 737 clients were given assistance through the regular 
fund.    

 
NAIA Task Force against Trafficking in Persons (NAIATFATP)   

 
For this quarter, NAIATFATP served a total of one hundred eighty-eight (188) 

clients/ victims of trafficking of which majority of reported victims are female fall 
under the age of 19-30 years old with a total number  of 144 or 76.59%, while the 
remaining 44 or 23.40% are male victims fall under the age of 30-60 years old. 

 
Most of the victims came from Region III, ARMM, NCR and Region II who are 

supposed to work as a household service workers/ domestic helpers to Malaysia, 
Lebanon, Dubai and other countries in Saudi Arabia while the others claimed to be as 
tourists to Denmark and Hongkong.  
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All 188 victims were provided psycho-social counseling and legal assistance, 
while other victims were also provided other interventions needed such as medical 
assistance to 12 identified victims, referrals to Visayan Forum Foundation, Inc. (VFFI) 
for temporary shelter of 31 victims while the remaining 157 were case closed after 
consultation and approval of the investigator-on-case in which 74 of them were 
reintegrated to their families.    

 
For this year, a total of one hundred ninety-nine (199) clients were served by 

NAIATFATP since the start of deploying DSWD-NCR staffs to NAIA terminal on 
September 2010. 

 
Adoption Resource and Referral Unit  

 
For this quarter, the region served a total of four hundred seventy-eight (478) 

cases of which 264 or 55.23% are carry-over and 214 or 44.76% are new cases. Of these, 1 
was provided with adoption decree, 4 were assessed and endorsed to ICAB, 44 were 
issued certification declaring a child legally available for adoption, 6 are for parenting 
capability assessment, and 84 children were placed thru alternative parental care while 
the remaining 339 are still under review.   

 
Further, the Aruga at Kalinga sa mga Bata sa Barangay continuously provide 

foster care with subsidy to six (6) children with five (5) foster families, while there are 
66 children provided with foster care to 41 foster families without subsidy.                  

 
Minors Traveling Abroad   

 
For the 4th quarter of 2010, Travel Clearance Unit (TCU) has served a total of 2, 

138 clients applying for travel clearance permit wherein 1122 are male and 1016 are 
female. The most common reasons for travel are vacation/ tourist, immigration and 
educational tour and the most common country destinations are Singapore, China and 
Hongkong. Total amount raised for this quarter is six hundred fifty-three thousand and 
four hundred pesos (P 653, 400.00)      

 
For this year, there are a total of 8,.966 clients served/ provided travel permit by 

TCU which is 14.10% higher than the previous year of 7, 701 clients served.  
 
E. DIRECT SERVICES TO CENTER-BASED CLIENTS  
 

Jose Fabella Center (JFC)  
 
Jose Fabella Center has served 973 clients for this quarter making a total 4,864 

clients for CY 2010 or 108% of the annual target which is 4,500 clients. Disaggregated by 
their sector, there are 602 adults, 348 children, 23 PWDs new clients. Further, among 
these new clients, 481 are vagrants, 254 are transients and 238 are mendicants. For the 
quarter, 819 were discharged from the Center, 802 are reintegrated to their families, 9 
left without permission, 6 were transferred to another institution and 2 mortalities 
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where one suffered from cardiac respiratory arrest and the other died due to 
pneumonia.  

 
Among the highlights of accomplishment of JFC for this quarter are the 

following: 
 

 Continuous coordination with media specifically QTV 11‟s “The Reunions” for 
the reintegration of clients to their families. In which three (3) clients were 
reintegrated with their respective families in Ilocos Norte, Benguet and 
Pangasinan.  

 On health concerns, the Medical Officer provided lecture to 89 clients on the 
following topics: (1) Smoking and Lung Cancer; (2) Self – Care and Prevention of 
Cough and Colds; (3) Intestinal Parasitism; (4) Prevention of Transmission of 
Influenza (5) Wound Care and (6) PTB/HIV AIDS.  

 A total of fourty-seven (47) clients including minors, Persons with disabilities 
and mentally challenged were engaged in productivity service such as repair of 
damaged pillow cases and pants of clients thru hand sewing, cloth de-threading, 
Origami, Flower paper and doormat projects. These activities were able to help 
developed the skills of the clients that can help them on their eventual family 
reintegration.  

 Continuous conduct early warm-up exercise such as jogging, volleyball and 
basketball to help the clients to be physically fit as wellness program for clients. 

 
Reception and Study Center for Children (RSCC)  

 
Cumulatively, the Center has already served 127 children for CY 2010 or 82% of 

its annual target which is 154. Among these clients, 14 are newly admitted during the 
4th quarter of CY 2010 including those who were neglected (7), abandoned (6), and 
children under protective custody (1). For this quarter, 17 clients were discharged with 
the following breakdown: 10 were reunited with their families / relatives, 4 were 
placed in inter country adoption, 2 were placed for foster family care, and 1 was 
transferred to other institution. 

 
Among the highlights of accomplishment of RSCC for this quarter are the 

following: 
 

 There are thirty two (32) clients continuously under tutorial classes inside the 
center thru a teacher sponsored by Open Heart Foundation while seven (7) 
children are mainstreamed in the McDonalds Bahay Bulilit Day Care Center 
inside the RSCC compound 

 Continuously conducting series of tri-media exposure to locate the relatives and 
families of twenty-two (22) children.  

 On health, mass dewornming to 52 clients to avoid the childhood illness such as 
anemia, malnutrition and retardation of mental and physical development of a 
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child. Only one among them passed out helminth per anus and fecalysis done 
that confirming the said clients is negative from intestinal parasitism. 

 Ten (10) children were reintegrated to their biological parents and referred the 
case to their respective LGUs for provision of after care services.  

 
Haven for Children (HC)  

 
For CY 2010, Haven for Children was able to served 128 clients or 64% of its 

annual target. Among these clients 3 persons were new clients, all categorized as street 
children. On the other hand, a total of 5 clients were discharged from Haven for 
Children for this quarter alone through reintegration with their families / relatives. 

 
Among the highlights of accomplishment of HC for this quarter are the 

following: 
 

 A total of sixty-two (62) children attended skills training on carpentry, candle 
making, silk screening and dream catcher making under the supervision of the 
center‟s Manpower Development Officer (MDO). These skills training enable the 
children to acquire basic skills in arts and craftsmanship that can be a source of 
income in the future.   

 In coordination with Department of Education Muntinlupa Chapter, fifteen (15) 
elementary pupils and secondary students of the center took the Alternative 
Learning Examination held at the Muntinlupa Elementary School on October 17, 
2010 to determine the intellectual and aptitude skills of these children for 
possible acceleration to higher level of education. 

 On observance to Children‟s Month Celebration, a total of eighty (80) children 
participated during the educational exposure in ECO Park and Manila Zoo on 
October 22, 2010. Free entrance was availed at the Manila Zoo and entrance fees 
for the Eco Park were sponsored by donors. Said activity provided opportunities 
to the children for their cognitive development. 

 Continuous partnership with volunteer individuals such s Mrs. Lourdes Baculin 
and Ms. Sandra for the tutorial sessions to eighty-four (84) children once a week.   

 Close coordination/ partnership with volunteer priest and seminarians were 
continuously conducted.  Wherein, eight (8) children were baptized and two (2) 
were took their first communication on December 7, 2010 in accordance with 
catholic rites.  
 

INA Healing Center (IHC)  
 
At the end of the year, the Center reached 90% accomplishment on its physical 

target clients. 123 clients were served by the Center as against its annual target of 136. 
Of these new clients, 31 are new clients for the 4th quarter composed of individuals who 
are grieving because of the death of a family member due to illness or disaster 
incidents. For the quarter alone, 8 cases were already terminated because 7 of the clients 
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were able to recover and manage their grief while 1 client experienced difficulty in 
continuing the availment of the Center‟s services as she needs to attend other priorities. 

 
Among the highlights of Accomplishment of IHC for this quarter are as follows: 
 

 Continuously employing other therapeutic activities such as Grief recovery 
program and memory box making in the group sessions in which fifty-seven 
(57) bereaved mothers undergone the said therapies and showed significant 
improvements in their recovery and healing by ventilating their suppressed 
emotions and releasing bad energy thru exploration of determinants of recovery 
exercise and to make memorabilia that serves as storage of good emotions and 
thoughts about their deceased love ones.      

 Conduct Basic Business Management Training and Urban Gardening to thirty-
two (32) identified mothers that equipped them with the knowledge and skills 
necessary in starting and handling business in response to their need to be more 
productive individuals.  
 

Sanctuary Center (SC)  
 
SC has served a total of 171 clients or 100% of the annual target. Out of these 

clients, 9 of them are new cases involving improved mental patients admitted during 
the 4th quarter. For the quarter also, 10 were discharged from the center to wit: 7 were 
reintegrated to their families, 2 left without permission and 1 died because of cardiac 
arrest. 

 
Among the highlights of accomplishment of SC for this quarter are the 

following: 
 

 A total of fifty-five (55) functional clients involved in productivity activities 
such as beads making, sewing, and gardening while 20 clients are involved in 
other therapeutic activities such as sing, dance and functional literacy therapy 
and others that suffice needs of the clients as part of their rehabilitation while 
at the center.      

 On medical concern, a total of 102 clients availed of free chest X-ray conducted 
by the Filipino Chinese Chamber of Commerce and Industry through the 
initiative of Dr. Tan Cho-Chiong. Out of 102 clients, there were fourteen (14) 
clients suspected of having PTB, ten (10) are minimal and four (4) are 
advanced. The said fourteen (14) clients are under treatment and medication, 
necessary pre cautionary has been done to prevent spread of the 
communicable disease.  

 Conduct Lecture on Anger Management to thirty (30) functional clients in line 
with the celebration of Mental Health Week.  

 Through the effort of the center, a total of one hundred eight  (108) clients were 
given PWD ID as well as  twenty-one (21) Senior Citizens ID were given to 
senior citizen clients of the center by the City of Mandaluyong. Said 
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collaborative effort provides opportunities to the clients to avail benefits for 
them such as discount for medicines, medical check ups in the hospitals, etc.  

 In observance of Elderly Filipino Week, clients and staff of SC participated to 
different activities held in the regional level and center level. A total of ten (10) 
clients together with three (3) staffs‟ participated the Walk for Life on October 
1, 2010 at SM Mall of Asia. Seven (7) elderly clients were selected as the winner 
in SC Got Talents at the center level on October 6, 2010. It provides 
opportunity to the clients to show their talents and experience outside the 
center that helped thru increase their self-esteem and self-worth. 

 Likewise, three (3) staff of SC participated during the simultaneous conduct of 
Dalaw Kalinga in identified Centers/Institutions in Metro Manila 

 A post Halloween Party was conducted on November 3, 2010, all clients 
participated in the said activity and there were eleven (11) clients compete for 
the title of being most scary costume. The activity is part of the wellness 
programs for the clients that promote creativity and participation of clients. 

  
Center for Restorative Activities, Development and Learning Experiences (CRADLE)  

 
At the end of CY 2010, CRADLE was able to serve 141 clients or 105% 

accomplishment as against its annual target of 134 cases. For the 4th quarter, there are 19 
new cases of CICL. Natures of offense are the following: crime against chastity (2), drug 
related cases (3), crime against person (2), crime against property (11) and a violation of 
a special law (1). Also, there are 28 discharges for the quarter with the following 
breakdown: provisionally dismissed (8), released on recognizance (8), dismissed (3), 
back to custody of LGU (3), transferred to another institution (2), diversion (2), back to 
adult jail (1) and dismissed as per RA 9344 (1). 

 
Among the highlights of accomplishment of CRADLE for this quarter are the 

following: 
 

 Continuously conducting Alternative Learning System (ALS)/ informal 
education provided by DepEd to fifty-six (56) CICL in which 16 CICL were 
enrolled in basic literacy, 12 on elementary level and 28 in secondary level. 
The informal classes were scheduled every Monday and Tuesday. It aims to 
provide the clients the education they needed while in the center.    

 Early Christmas party was given by ACE International with Ladies of Charity 
to 69 CICL on November 22, 2010. CICL were able to bring out their talents in 
singing and dancing during the activity. Likewise, minors were given 
opportunity to interact with the visitors which enhanced their inter-personal 
skills.  

 Continuous mobilization/tapping and collaboration with other agencies/ 
organizations to augment available services with center. The following 
agency/institutions were tapped for this quarter: 

- CARITAS Manila provided values formation and spiritual 
enhancement.  
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- Likewise, ACE International provided livelihood training on rug 
making to 58 CICL clients.  

 
The said activities deepen their faith as well as enable them to acquire new skills 

especially in rug making.   
 

National Vocational and Rehabilitation Center (NVRC)  
 
For CY 2010, NVRC has already served 165 clients or 125% of its annual target 

of 132. Among these numbers, 106clients are trainees and 59 clients were provided with 
assistive devices. Further, 3 are new clients for the quarter alone which are as follows: 
orthopedically handicapped (1), visually impaired (1), and dependent (1).   

 
Among the highlights of accomplishment NVRC are the following:  
 

 Conducted lecture on Cerebral Palsy on September 23, 2010 in celebration of 
the National Cerebral Palsy Week. The activity participated by forty-four (44) 
clients and staff. Said activity serve as a venue for learning about cerebral 
palsy and management of person who has the said disability. Likewise, lecture 
on Dengue Prevention was also conducted wherein both 44 clients and 8 staff 
attended the lecture. The activity provided participants orientation on cause 
and effect of the said disease as well as preventive measure that can be 
undertaken to avert the spread of the disease.  

 On observance to Family Day Celebration, the center conducted series of 
parlor games, presentation of talents for both staff and clients. The activity 
promotes cooperation and participation among clients in which observed 
during the activity.  

 
Elsie Gaches Village (EGV)  

 
For CY 2010, there were already 621 PWDs served by EGV which is 96% of its 

annual plan already. Among these clients, there are five (5) new cases where two (2) are 
mentally-challenged client, two (2) have cerebral palsy and one (1) with Down 
Syndrome. Three (3) clients were discharged form the center during the 4th quarter. One 
(1) was reintegrated to his family while two (2) died because of myocardial. 

 
Among the highlights of accomplishment of EGV for this quarter are the 

following: 
 

 A total of sixty-five (65) upper trainable clients were trained in different 
productivity projects such as arts and craft, origami etc. as part of therapy 
activities and skills training.   Through this, the clients improved their skills in 
craftsmanship and develop work related values. Further, finished products were 
displayed/ placed in the Souvenir Shop which is saleable to visitors and 
sponsors.    
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 Thirty- two (32) clients and ten staff participated in the Tuloy Kap of Don Bosco 
last December 4, 2010. The activity is a sports and cultural competition among 
clients of government and non-government welfare agencies. The activities 
promote camaraderie, participation and develop inter-action skills of the clients. 

 Fifty (50) clients participated in the socialization at the UNTV station  in 
celebration of television personality Mr. Daniel Razon‟s  birthday as well as 
provides opportunity for these clients for media exposure that can be a possible 
means of locating family members. 

 On observance of Elderly Week Celebration, thirty (30) elderly clients from San 
Lorenzo and Sta. Ana cottages attended film showing held in the center last 
October 6, 2010 and a mall tour last October 7, 2010 at Alabang Town Center. 
The said activity helped developed the social skills and communication skills of 
these clients and experienced the enjoyment outside the center. 

 On observance to Children‟s Month Celebration, the center conducted Best of 
Children‟s Show which night of dances and songs performed by EGV Clients.  
This was applauded by approximately a hundred guests and attendees 
benefactors like Hersheys Philippines, Friends of Elsie Gaches Village, Sisters of 
St/ Anne, and others. The activities promote their talents, develop self-
confidence ability, self-work and feeling of acceptance and encourage more 
donors for the center. 

 
Marillac Hills (MH)  

 
Marillac Hills has served 89% of its annual target or 303 persons for CY 2010. 

Among this figure, 18 clients are new cases for the 4th quarter. Cases of sexual abused 
was the most prevalent among the new cases with 8 persons followed by cases child 
trafficking (6), behavioral problems (1), special custody arrangement (1), and 
dependent babies (2). For the quarter alone, 18 clients were discharged by reintegrating 
them to their families / relatives. 

 
Among the highlights of accomplishment of Marillac Hills are the following:  
 

 A total of one hundred seventy-eight (178) clients are undergoing skills training 
to wit: 46 clients in basic computer, 42 in cosmetology, 26 in hi-speed sewing 
level I and 64 in baking. These skills training were able to help the clients to gain 
knowledge, acquire skills and develop positive attitude in working.       

 In Observance of Children‟s Month Celebration, eighty (80) children in 2 batches 
had participated educational tour to the US Embassy on October 22 and 29, 2010.  

 Pre-Halloween Party held last October 28, 2010 for MH girls with prizes 
awarded to those who won the “Halloween dance” contest and “Most scary 
dormitory”. The activity promotes creativity, camaraderie and cooperation among 
the clients.  

 
Nayon ng Kabataan (NK)  
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For CY 2010, the Center was able to serve 261 clients or 87% of the annual target 
of 300. Among the persons served, 25 clients are newly admitted for the 4th quarter. 
Categories of these clients vary from victims of child labor (14), neglected (9) and 
physically-abused (23). For the quarter alone 17 persons were discharged from the 
center either by reintegration with their families / relatives (11), left without permission 
(4) or home wage placement (2). 

 
Among the highlights of accomplishment of NK for this quarter are the 

following:  
 

 On productivity and income generation, the center was able to contract with 
Lerry Garment a company produce skirt wherein eight (8) of dressmaking 
graduates clients were involved in the production of skirts. A total of one 
hundred 2,352 produced gave earning to the clients.  

 On productivity, four (4) Job placed clients in Reyes Haircutters attended 
seminars in Reyes International School to further enhance their skills in the field 
of Cosmetology. Further, the two (2) of the Job Placed clients in Reyes 
Haircutters participated in the Child Rights Festival held in Quirino Grandstand 
during the celebration of Children‟s Month Celebration. The said clients 
provides free haircut to thirty (30) street children. The activity helped clients 
improved their self-esteem and sense of volunteerism. 

 One (1) trainee of dressmaking who was also enrolled in formal education in Jose 
Fabella Memorial School competed in the Skills Development Competition in the 
Departments of Education on November 27, 2010. Out of Six (6) finalists said 
client got the third place in the contest. The said experience heightened self trust 
and self confidence of the client. 

 A total of thirty-six (36) clients participated the Tuloy Kap 2010 in Tuloy sa Don 
Bosco on December 4, 2010.  Clients bagged first place mixed obstacle relay, 
sungka and 50 meters relay.  Participants from the Tuloy Kap had increased 
sense of achievement and significant improvements in behaviors were observed 
specially those clients who are usually observed misbehaving. 

 Seventy (70) children and ten (10) staff participated in ABS CBN, Umagang Kay 
Ganda as studio audience and airing the missing children during the show. It 
promotes opportunity to experience the outside life of the client as well as to be 
exposed in the television that can possible help them to locate their 
families/relatives. 

 Twenty eight (28) children and three (3) staff participated the Manila Water‟s 
Lakbayan Center at MWSS Compound Orosa Hall, Katipunan Road, Balara, 
Quezon City on December 6, 2010. The activity provided them to have deeper 
understanding the importance of water and in proper usage of water as well as 
in protecting the environment.  

 
 
Rehabilitation Sheltered Workshop 
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For CY 2010, RSW has served 102 clients or 68% of its annual target. Out of these 
clients, only one (1) visually-impaired client is newly served for the quarter.  

 
Among the highlights of accomplishment of RSW for this quarter are the 

following:  
 

 Continuous mobilization/tapping and collaboration with other agencies/ 
organizations for provision of training to PWDs. 

 Inam Foundation and Zeny Perez of Craft World Marketing Inc were tapped 
and provided one-day free training to ten (10) PWD clients and one (1) staff 
along stone designing that serves as paper weights, glittering of gift boxes, 
beds-making such as bracelets, necklace, anklets and ID laces.  

 On Social Marketing, RSW participated in the bazaar/exhibit in Luneta Park 
and River bank in Marikina City, Green hills, Manila Pavilion, Mandaluyong 
City on November to December 2010. 

 

F. INSTITUTIONAL STRENGTHENING 
 
Out of the two (2) target trainings for internal staff for the 4th quarter, only one 

(1) or 50% was conducted which is the “Training on Family Assessment” while the 
remaining one (1) targeted training which is “training for SWO III on Policy 

Development Partnership Building and Report Preparation” did not materialize 
because there is a need to review further the content of the module. Likewise, resource 
person was not available on the schedule of the said activity. A total of 18 staff or 40% 
participants attended the training vis-à-vis 45 target participants. 

 
Further, the said training was conducted based on the identified Training Needs 

Inventory of the staff.  
 
Further, a total of 406 internal staff or 56.23% vis a vis 722 organic staff were 

able to achieved a minimum of 24 hours training required per year per Civil Service 
Rule.  

 
(See attached matrix of training conducted for further information/data of the 

trainings) 
 

Organizational Meetings 
 

Organizational 
Meeting 

Frequency of the 
Meeting 

Number of Meetings Conducted/Highlights of 
the Meeting 

Regional 
Development 
Management 
Committee  

Monthly Three (3) meetings were conducted in the 
reporting period, the issues and concerns of 
Centers/Institutions/Divisions were discussed 
and provided recommendations for immediate 
actions and one (1) special meeting was 
conducted last December 29, 201) for the 
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Organizational 
Meeting 

Frequency of the 
Meeting 

Number of Meetings Conducted/Highlights of 
the Meeting 

orientation of Dir. Bonoan as a newly assigned 
Director  in Field Office – NCR. 

Management 
Committee 
Meeting  

Monthly Two (2) meetings were conducted in the 
reporting period, focused of discussions are on 
the developments of the 
programs/activities/projects of the Region, 
Issues and Concerns Concerning the Internal 
Management of the Department. 

Regional General 
Assembly  

Quarterly Conducted one (1) meeting on October 6, 2010, 
wherein the following issues and concerns were 
discussed: 

a. Status of 10% salary increase for 
MOA Workers 

b. COC of staff who rendered 
overtime during disaster operation 
(Ondoy & Pepeng) and until when 
it can be availed 

c. Monetization of Leave Credits 
d. Allowing staff to use internet 

connection (Yahoo mail, Google 
and website of DSWD) for work 
purposes 

e. Granting of Over Time Pay / 
Compensatory Day-off to Staff who 
Rendered Duty during Typhoon 
Ondoy and Pepeng 

f. Unavailability of supplies such as 
ink of Xerox machine as well as 
repair for fax machine  

g. Malfunctioned computer and 
printer for repair  

h. 32nd DSWD-NCR Foundation Day 
i. Other Matters 

Allied Health 
Professionals   
 
- Medical Officers  
- Nutritionists  
- Psychologists  

As need arises No meeting conducted as a group of allied 
professionals. Nevertheless, attended General 
Staff meetings to the Centers they are assigned.    

TARA Focal 
Persons 

Semestral One (10) meeting conducted last December 15, 
2010. The following agenda were discussed 
during the meeting: 

a. Sharing on Regional TARA 
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Organizational 
Meeting 

Frequency of the 
Meeting 

Number of Meetings Conducted/Highlights of 
the Meeting 

Accomplishment vis-avis TARA needs 
and Plan  

b. Presentation of Issues and Concerns 
during SWAD PREW 

c. Presentation of Draft Concept Paper on 
Creation of SWAD Team in NCR 

d. Priority Issues and Concerns needing 
TARA 

e. Direction Setting 

Regional Technical 
Support Group 

As need Arises One (1) meeting conducted last 
September 23, 2010. The following agenda 
were discussed during the meeting: 

a. Review and Finalization of Proposed C/I 
Template 

b. Crafting of Division Chief‟s Template 
c. Issues and Concerns during PC 

Assessment of C/I Heads 
d. Other Matters 

 
Regional Committee Meetings  

 

Committee  Meeting  Frequency of 
Meetings 

Accomplishments 

Grievance As need arises No new case was lifted to the Regional Grievance 
Committee during the 3rd quarter.  

Promotion and 
Selection Board 

As need Arises Conducted nine (9) meetings interview and 
deliberate regular and MOA vacant position. 

 
Staff Complement: 
 
 For the reporting period, the Region has a total number of 1,516 staff wherein 744 or 
49% are Job Orders involved in the operation NHTSPR, 455 or 30% holding a regular position 
detailed in different C/I/Us, 258 or 17% are MOA, 45 or 2.9% are under purchase services 
(janitors and security guards), 6 or .39% are contractual, 5 or .32% are NYSR and 3 or .19% for 
casual.  
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 Meanwhile, to complete the staff requirement of the Region, a total of 153 vacant 
positions still to be filled up: forty-one (41) regular positions, one hundred twelve (112) MOA. 

 
 To augment the manpower of the Region, a total of sixty-nine (69) staff were also 
detailed at the Region. Cost of Service of these employees were being funded by private 
sponsor or by their Agency such as detailed teachers from Department of Education. 
Breakdown as follow: 
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Character Building Program for Employees 

 
 The region is continuously implementing the Character Building Program for the 
employees. For the quarter, the following character qualities were discussed during meetings, 
general assemblies and flag ceremonies:  

 

 October  - Discretion vs. Simplemindedness 

 November  - Joyfulness vs. Self-pity 

 December  - Benevolence vs. Selfishness 
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Wellness Break Program 

 
 In relation to the implementation of wellness break program for employees the 

following activities were conducted for 3rd Quarter 2010: 
 

 “Aerobics Session”  
 

Aerobics Session has started last February 11, 2010 and being held at the Field 
Office every Friday of the month. Thirty (30) female employees from different U/C/Is 
are attending the said activity: the activity being conducted to promote healthy lifestyle 
and serve as a stress-reliving activity of the staff.  

 
5S Implementation 

 
 The different centers/institutions/divisions/ units have been actively implementing 5S 
thru the following efforts:  

 
 Segregation of garbage from biodegradable and non-biodegradable for C/Is 
 Disposal and recordings of old records 
 Maintenance of cleanliness of all facilities and surroundings  
 Proper filing and labeling of documents for easy retrieval  

 
Resource Generation  

 
Memorandum of Agreement with Hospitals, Funeral Parlors and Shipping Lines 

 
The region intensifying its resource generation efforts was able to avail discounts in 

monetized amount of Php 1,051,252.93 from hospitals, funeral parlors and shipping lines 
where DSWD has Memorandum of Agreement (MOA) with benefiting 925 clients of Crisis 
Intervention Unit, Special Project Unit, Jose Fabella Center, Nayon ng Kabataan, Elsie Gaches 
Village and Sanctuary Center. 

 

Names of Hospital/  
Funeral Parlors/ 
Shipping Lines 

Services Availed Number of 
Persons 
Served 

Amount of 
Discount/s 

Granted 
Hospital 

 
- San Lazaro Hospital 

 
 

- Quirino Memorial Medical       
Center  
 
- Tondo Medical Center 

 

 
 

- Discount on anti-rabies 
vaccination 
 
- Discount on laboratory/ 
hospital bill   
 
- Discount on laboratory/ 

 
 

22 
 
 

5 
 
 

10 

 
 

Php 15, 000.00 
 

 
Php 8, 956.50  

 
 
Php 6, 959.80 
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Names of Hospital/  
Funeral Parlors/ 
Shipping Lines 

Services Availed Number of 
Persons 
Served 

Amount of 
Discount/s 

Granted 

 
-  Mandaluyong City Medical 
Center 

 
 

- Welfareville Health center 
 
 

- San Lazaro Hospital 
 
 
  

- National Center for Mental 
Health 

 
- East Avenue Medical Center 

 
-  Jose Reyes Memorial 
Medical Center  

 
 

-  Philippine Children 
Medical Center  

 

hospital bill 
 
- Laboratory discounts/  
X-ray/ medicines/ 
hospital bill free of charge 
 
- Sputum test/  medicines 
and immunization 

 
- Hospitalization/ hospital 
bill/ medicines and 
laboratories 

 
- Psychiatric check-up 

 
 

-Hospital bill/ 
medicines/lab tests 

 
-Discount on 
Laboratory/Hospital Bill 

 
- Check-up/Discount on 
Laboratory/Hospital Bills 

 
 

10 
 
 
 

6 
 
 

15 
 
 
 

30 
 
 

9 
 
 

35 
 

 
70 

 
 
Php 4, 600.00 

 
 

 
Php 1, 500.00 

 
 

Php 8, 250.00 
 
 
 

Php 8, 400.00 
 
 

Php 3, 596.63 
 

 
Php 35, 000.00 

 
 

Php 70, 000.00 
 

Funeral Parlors 
 

- Ilagan Funeral Homes  
 
- Tajuna Funeral Service 
 
- Rizal Funeral Homes  
 
- Other Funeral Homes like 
Sabino Funeral Homes, De 
Los Reyes Funeral Homes, 
etc. 

 
 

- Discount on funeral bill 
 
- Discount on funeral bill  
 
- Discount on funeral bill 

 
Discount on funeral bill 

 
 

45 
 

45 
 

5 
 

215 

 
 

Php 45, 000.00 
 

Php  45, 000.00 
 
Php 5, 000.00 

 
Php 215, 000.00 

Bus Company  
 

- Silvestar Bus Lines  
 
- Baliwag Bus Lines 
 

 
 

20% discount from the 
total fare  

 
 

113 
 

100 
 

 
 

Php 113, 000.00 
 
Php   100,000.00 
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Names of Hospital/  
Funeral Parlors/ 
Shipping Lines 

Services Availed Number of 
Persons 
Served 

Amount of 
Discount/s 

Granted 

- Tawtras Co.  
 

125 
 

Php  121,000.00 

Vocational Schools 
 

- Datamex Institute of 
Computer Technology 
 
- Guzman Technological 
Institute 
 
- Muntinlupa City Technical 
Insitutes 

 
 

Discounted tuition fee and 
Miscellaneous Fee 

 
 

17 
 
 

30 
 
 

22 

 
 

Php 52,500.00 
 
Php 35,450.00 
 
Php 85, 000.00 

 

Total   925 Php 1,051,252.93 

  
Donations Received  

  
For the quarter, the centers/institutions/units have generated a total amount of            

_____________ in cash and in kind donated by partner agencies, stakeholders and 
private institutions.  

 
With the total amount of resource generated thru MOA/partnership with other 

agencies and donation received, a total amount of ________________ or ____ have 
generated by the Region to supplement the regional expenses against ______________ 
the total expenses of the quarter.  

 
Social Marketing  

 
For the 4th Quarter, the region was able to conduct the following 

activities/strategies along social marketing: 
 

 The Social Marketing Unit was able to arrange/coordinate a total of twenty (20) 
television, twelve (12) radio interviews and facilitated publication of five (5) 
press/photo releases for the quarter. Most of the topics discussed/published were 
Information about 4Ps, Travel Clearance Requirements, Photos of Missing Children, 
ODA on NHTSPR, Paskong Ligtas sa Batang Kalye and other Programs and Services 
for other vulnerable sectors. 

 

 In relation to updating of the homepage of the regional website, for this particular 
period, a total of 17 updates/stories have been uploaded. These are the following: 

 
1. Elderly Filipino Week Celebration starts today 
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2. DSWD Supplemental Feeding Program to benefit 150,000 day care children 
in Metro Manila 

3. 4Ps beneficiaries received their Health Card on Philhealth Sabado 
4. 4Ps beneficiaries join synchronized breastfeeding 
5. DSWD-NCR celebrates 32nd Foundation Day 
6. 4Ps brings high hopes to charcoal maker 
7. CRADLE joins celebration of National Correctional Consciousness Week 
8. Parade of Nations at Sanctuary Center and NVRC 
9. DSWD trains 4Ps parent leaders 
10. NCR-RCWC hold back to back forum on birth registration and Senate Bill 

2172 
11. Secretary Soliman visits NCR, discusses convergence 
12. DSWD announces convergence of anti-poverty programs 
13.  DSWD prohibits street caroling, launches „Paskong Ligtas sa Batang Kalye‟ 

Program 
14. Soliman, World Bank Officials visit Pasay City 
15. ZONTA, SHOM visit Marillac Hills 
16. DSWD calls on volunteers, Foundations and NGOs to support Paskong 

Ligtas for street children project 
17. Haven for Children clients benefit from ASAP 

 

 Maintains partnership with DZRV (Radyo Veritas) and DZEM in airing/broadcasting 
SWD programs and services beneficial to the disadvantaged sector. 

 

 Likewise, through the program of Umagang Kay Ganda in ABS-CBN on which air of 
photos for missing/abandoned children from DSWD centers, a total of seven (7) clients 
were reunited to their family and relatives.  Likewise, it also serves as a medium to 
advocate programs and activities of the region. 

 
Meanwhile, in the different centers, institutions and units of the Region, they 

had conducted orientations of programs and services of their respective C/Is to 
students, volunteers and other stakeholders as part of the social marketing undertaken 
of the concerned C/I/Us. 

 
Management Information System  

 
For the 4th quarter, the Regional Management Information Unit of the region has 

effectively provided the ICT services needed by the region as follows: 
 

 Assisted the implementation of Crisis Intervention Monitoring System (CRIMS) for 
Crisis Intervention Unit and National Household Targeting for Poverty Reduction 
System and 4Ps in the utilization of network system. 
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 Maintenance of the region‟s website and posted the total of 12 vacant position. 
Likewise, assisted the Social Marketing Unit in updating/posting the 17 stories in 
the regional website.  

 
 Facilitated  a total of 595 requests for ICT equipment maintenance, installation of 

software and repairs from Field Office and Centers/Institutions with the following 
breakdown: 

 

61 52
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 Continuous conduct of monitoring on compliance of staff to ICT policies especially 
on the usage and network printing through spot checking of per unit.  

 
 
Prepared by; 
 
Policy and Plans Unit 
 
Reviewed by: 

 
 

Ma. Liza F. Mahinay 
Social Welfare Officer III 
Policy and Plans Unit 
 
Noted by: 
 
 
Ms. Jacel J. PAguio 
OIC/ Chief 
Technical Assistance Division 
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