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FOR

FROM

SUBJECT

DATE

Department of Social Welfare and Development
National Capital Region

ALL CENTER/RESIDENTIAL CARE FACILITIES
ALL UNITS/SECTIONS

ALL RPMOs { Pantawid, SLP and RCTSU)
THE REGIONAL DIRECTOR

BPRA and Process Flow of Pantawid Pamilya Pilipino Program

February 9, 2018

This is to share with you the approved BPRA and Process Flow Chart of Pantawid Pamilya as per result of
the Monitoring and Evaluation Workshop on the Preparation of Business Process and requirements
Analysis and Process Flow Chart held on July 21, 2017 at Icon Hotel as follows:

1. Registration Process ,
2. Processing for the Updating of Household Status of Pantawid Pamilya
3. Prcessing of Update 2: Transfer of Residence

For your information and guidance.
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‘ © DEPARTMENT OF SOCIAL WELFARE AND DEVELOPMENT
I National Capital Region

PANTAWID PAMILYANG PILUPINO PROGRAM
PROCESS FLOW ON BENEFIQIARY DATA MANAGEMENT UPDATE 2: TRANSFER OF RESIDENCE

1.BUSForm S

2.0ld Barangay Certification
3. Photocopy of Pantawid ID

4. Photocopy of Cash Card (if
Issued)

Filling up of BUS Form 5
Pantawid beneficiary
3 minutes

Receiptand tracking of accomplished BUS 5. Case Assessment Report
Form 5 with attachments
City Uink
the l of h s
City Link
2 minutes

Return to PP Member for
completion of requirements

Complete?

Ac dishing the Case Report

Forward CAR and accomplished BUS form 5 for
review at Field Office
City Link

1

Review of the Case Assessment Report
Social Welfare Officer {(SWO) I8
5 minutes

|
I ]

Endorserment of CAR, BUS form 5 and attachments Endorsement of CAR, BUS form 5 and
to the City Link of receiving City/Municipality attachments to the City Link of receiving
BDM Coordinator City/Munidpality
1 minute BDM Coordinator
5. Health Certification
I 6. Concurred Case Assessment
l Report

1

Concurrence of the Case Assessment Report to
Regional Pprogram Management Office
City Link/ Receiving Region
City Link

|

Review of concurred Case Assessment Report

City Link
3 minutes
NO
Endorse to the Reglonal/Cluster
Eligble? ¥ e Officer for information

and fadilitation of resalution

Encoding of the new address of the household
BDM Coordinator
2 minutes

!

Approval of tipdates
Regional Director
1 minute

]

Approval of Updates
Reglonal Director
1 minute

!

Generation and quality checking of Summary

Updates
BDM Officer/Coordinator
8 hoursf1 day

Sharing and reporting of generated
Approved Updates to City Links and
Operations Office
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DEPARTMENT OF SOCIAL WELFARE AND DEVELOPMENT
National Capital Region
PANTAWID PAMILYANG PILIPINO PROGRAM
PROCESS FLOW ON BENEFICIARY DATA MANAGEMENT UPDATE 1, 2a, 2b, 4,5, 6, 7, 8,9, 10, 11 and 12
UPDATE 1: NEW BORN; UPDATE 2.A MOVING WITHIN THE BARANGAY; UPDATE 2.B MOVING TO A DIFFERENT BARANGAY; UPDATE 4: CHANGE IN HEALTH CENT, £ER;
UPDATE 5: CHANGE N SCHOOL FACILITY; UPDATE 6: CHANGE OF GRANTEE;: UPDATE 7: DECEASED; UPDATE 8: ADDITIONAL HOUSEHOLD MEMBER; UPDATE 9: BASIC
INFO; UPDATE 10: IP AFFILIATION; UPDATE 11: CHILD SELECTION; UPDATE 12: SUCCEEDING PREGNANCY)
]
I

1. BUSForm S

Filling up of BUS Form 5
Pantawid Pamilya Member
2 minutes

DEPENDING ON THE UPDATE REQUEST:
2. Birth Cevtificate

3. Health Certificate

4. School Certificate

5. Marriage Certificate

&. Death Certificate

A 4

Receiving and reviewing of accomplished BUS Form 5 7. City Link Certification .
ith attach t 8. LandBank of the Philippines Form of new Grantee
with a ments 9. LandBank of the Philippines Form of Guardi ——
City Link {Minor Grantee 0-7 years old)

3 minutes 10. Sociat Case Study {Minor Grantee)

Return the request to the Pantawid
Member

Complete?

Reviewing of Update in the Pantawid Pamilya
Information System
Beneficlary Data Management Coordinator/Encoder
1 minute

Return to City Link with comments
Beneficiary Data Management Coordinator

For Updating? 1 minute

Feed backing to Pantawid Pamilya
Members the reason for return and
non-facilitation of update request

Encoding of the new address of the household
BDM Coordinator/Encoder
1 minute

Approval of Updates
Regional Director
1 minute

}

Generation and quality checking of Summary Updates
8DM Officer/Coordinator
1 day

Sharing and reporting of generated
Approved Updates to City Links and
Operations Office
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