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“DRMD MAGALOGUE 2021”

The Disaster Response Management Division 

(DRMD) Magalogue is the first of its kind. It 

is a by-product of the initiative to showcase 

the programs and services, which the Field 

Office–National Capital Region, through the 

DRMD, are mandated to implement. It is also 

designed to evince the experiences of DRMD 

in disaster response operations. 

As can be gleaned from its name, this 

magalogue is a combination of the words, 

“magazine” and “catalogue”. It is a two-

natured instrument featuring DRMD’s various 

programs and services offered to the public 

and highlighting DRMD’s operations spanning 

the years 2020 to 2021 in a magazine-like 

style presentation.
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ABOUT THE TITLE

Hurdling obstacles in the way and achieving 

success in the end is the theme of this first 

DRMD Magalogue. The title, “Breaking 

Through”, which means achieving success 

despite various challenges, symbolizes DRMD’s 

thrust and drive to continuously implement its 

programs and services with excellent quality 

amidst impediments especially the risk of the 

novel Coronavirus 2019 (COVID-19).

All, working together, and each, having one’s 

contribution to produce an impact, is the 

strategy set in motion by DRMD. To ensure 

utmost attention and assistance to cater the 

needs of the poor, disadvantaged and most 

vulnerable sectors of the community, most 

particularly those affected by disasters and 

other emergencies, it is paramount that all are 

breaking through. 
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Vicente Gregorio B. Tomas
Regional Director, DSWD NCR

Disasters, most especially the COVID-19 pandemic, did not stop the 

DSWD-NCR workforce in delivering its programs and services. Despite 

its threat, the Department is continuously upholding its mandate and 

commitment to safeguard the rights of everyone.

Through this magalogue, access to adequate information on Disaster 

Response Management Division’s services is made easier. In addition, it 

is envisioned to recognize and promote the importance of team work 

and acknowledge the contributions of DRMD in the delivery of services 

to disaster survivors in Metro Manila. To our Field Office staff in Disaster 

Response Management Division who passionately do their tasks, I am 

personally and genuinely thankful.

We are also equally grateful to our partner-stakeholders who 

unceasingly support our advocacies, and also to our clients who have 

shown contributions crucial to DSWD-NCR’s success.

A society free from hunger and poverty, having equal access to 

opportunities enabled by a fair, just and peaceful society, through the 

compassion, fortitude, and combined efforts of the Government, the 

private sector, and the public, geared towards the advancement and 

resiliency of the Region and our Country is the vision.
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Ms. Edna J. Sacedor
Assistant Regional Director

for Operations, DSWD NCR

Various calamities and disasters have always brought devastation both 

to the lives and properties of the Filipinos, especially in Metro Manila. 

Hence, one of the mandates of the FO-NCR is to ensure the safety 

of the affected families through the delivery of essential relief and 

rehabilitation services.

This magalogue is the result of the passion of FO-NCR to create new 

initiatives and hopefully institutionalize them for the delivery of better 

services to our clients. With this initiative, the DRMD showcases its 

experiences and achievements in the provision of assistance to the 

poor and most disadvantaged sectors of the community.

To Disaster Response Management Division, continue your passion in 

creating mechanisms that will aid our clients to achieve a safer and 

resilient National Capital Region.
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Mr. Bienvenido Jr. V. Barbosa
Social Welfare Officer IV, Division Chief
Disaster Response Management Division

It is always the delivery of effective and efficient programs and services 

that we, in Disaster Response Management Division, pursue to achieve.

Taking pride in the publication of this first magalogue, we are thankful 

and blessed to have a management that is very supportive of our 

initiatives. We are hopeful that this magalogue will be institutionalized 

in FO-NCR and volumes will be published regularly.

Indeed, our contributions, small or big, will be part of our legacy!

To my staffs who selflessly and persistently render their efforts and 

time to ensure that our clients – disaster survivors, are provided with 

appropriate and immediate services, my salute to all of you.

Let us make sure to do our best and make our Agency’s vision be 

realized.
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THE A-TEAM
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“Our beacon of light in disaster response...”
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Disaster Response Management
Division

 MANUAL OF OPERATIONS

The DRMD Manual of Operations is a set of 

documentation, which provides guidance 

and lays down protocols in efficiently and 

proficiently performing one’s functions. 

Furthermore, it gives direction to individuals, 

both staffs and non-staffs, with their day-

to-day plan of action, as well as for the FO’s 

massive disaster operations.

To achieve efficiency, provide further 

knowledge, and ensure accountability, the 

DRMD Manual of Operations was created 

in September of 2018. It was approved 

after undergoing reviews by the Regional 

Policy Development and Review Committee 

(RPDRC) and revisions by DRMD in a span of 

almost two years.
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DRMD NCR 
PROGRAMS & SERVICES 
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Resource augmentation is the provision 

of support to Local Government Units 

in the form of supplies and materials 

comprising of food and non-food items, 

such as family food packs, family kits, 

sleeping kits, sanitary kits, and other relief 

items in disaster operations. Another form 

of resource augmentation is the support 

through human resource involving the 

interim deployment of Quick Response 

Teams of the FO to conduct disaster 

response and early recovery programs and 

services.

With the increasing number of individuals, 

families and sectoral groups needing 

assistance from the Government and the 

high number of disaster incidents and 

emergencies that transpire all over Metro 

Manila, the FO also provides augmentation 

support to other requesting parties including 

legislators, Civil Society Organizations 

(CSOs), Government Agencies (GAs), Non-

Government Organizations (NGOs), and 

other partner stakeholders. The FO also 

provides support to other DSWD regional 

offices when the need arises, such as 

during the Marawi Siege in year 2017 and 

Taal Eruption in year 2020.

RESOURCE
AUGMENTATION
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COVID-19 Disaster 
Response Operations

On March 16, 2020, the FO-

NCR, through the Disaster 

Response Management 

Division, activated its 

disaster response operations 

to mitigate the impacts of 

the novel corona virus 2019 

(COVID19). Coordination 

with the 17 Local Government 

Units in Metro Manila began 

on March 17, 2020, when 

the entirety of Luzon was 

placed under lockdown or 

community quarantine. Said 

coordination continued until 

present.
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Fire Incident Operations

It is not only natural calamities 

but also human-induced 

hazards that transpire in 

Metro Manila. Fire incidents 

are also statistically high 

in the Region, which cause 

loss of lives and properties. 

Because of its effects, the FO-

NCR, through the Disaster 

Response Management 

Division and in coordination 

with the Local Government 

Units concerned and other 

requesting parties, provides 

augmentation assistance for 

distribution to fire survivors.
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Natural Hazards
In coordination with the Metro Manila Local 

Government Units’ Local Social Welfare 

and Development Offices (LSWDO) and 

the Metro Manila Development Authority 

(MMDA) Flood Control Center, the FO-

NCR, through the Disaster Response 

Management Division, conducts 24-hour 

monitoring as part of its disaster response 

operations. As the need arises and with the 

concerned LGUs’ request for augmentation 

support increases, the Disaster Response 

Management Division facilitates the delivery 

of relief items for distribution to internally-

displaced persons. 
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Disaster Response 
Operations for Badjaus

The Disaster Response 

Management Division was part of 

the FO-NCR Force that rendered 

assistance to three hundred five 

(305) Badjaus who arrived in 

Northport, Metro Manila via 2GO 

ship on June 4, 2021, and who were 

alleged to be victims of human 

trafficking. From their arrival in the 

port of Manila, to their temporary 

shelter in Bagong Pag-asa facility 

in Quezon City, and finally to their 

return in Zamboanga City on June 

9, 2021, the Disaster Response 

Management Division provided 

support in camp management, 

provision of relief items, processing 

of the Badjaus’ documents for 

their travel back to Zamboanga 

City and the release of financial 

assistance to them.
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Taal Volcanic 
Eruption
Due to the total evacuation of 

Taal Volcano Island residents in 

response to the Taal Volcano 

Phreatic Eruption in year 2020, 

the FO-NCR deployed Quick 

Response Teams to DSWD Region 

4A as augmentation support in 

camp coordination and camp 

management from January 27, 

2020 to February 7, 2020. Aside 

from manpower, the FO-NCR, 

through the Disaster Response 

Management Division, provided 

relief assistance in the form of 

family food packs and sleeping 

kits to survivors who were then 

evacuated to Metro Manila. 
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Planned Activities
The Disaster Response Management 

Division also provided assistance during 

the conduct of several significant events in 

the country. During the Pope’s Visit in 2015, 

Asia Pacific Economic Conference in 2015, 

ASEAN Summit in 2017, and other yearly 

events like the Black Nazarene Traslacion 

and the Celebration of Epifanio De los 

Santos Avenue (EDSA) Anniversary, the FO-

NCR, rendered its duty and active support 

for the “zero-casualty” objective and for the 

successful conduct of said activities.
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TECHNICAL
ASSISTANCE

Technical Assistance consists of 

activities that will impart knowledge 

and skills to DSWD staff, Local 

Government Units or other agencies 

or organizations in order to aid in 

achieving effective and efficient 

disaster response and management. It 

consists of capacity-building initiatives, 

which are non-monetary in nature, like 

trainings, orientations, workshops, 

consultations, etc. These activities are 

designed to enhance the capability 

of the participants in ensuring the 

smooth implementation of programs 

and services.
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Disaster Response 
Operations Monitoring and 
Information Center
 
Information management is the source 

of evidence-based decision-making and 

planning, provides common baseline to 

discuss issues and concerns, and enables 

efficient internal and external coordination. 

Without information, disaster responders 

will not be able to effectively and efficiently 

take actions. Through the conduct of 

DROMIC Training, participants are expected 

to be oriented with the Disaster Response 

Operations Monitoring and Information 

Center Reporting Guidelines, as well as the 

established reporting system.
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Camp Coordination and 
Camp Management

Camp Coordination and Camp Management 

Training assures that the camp population 

is able to exercise their basic human rights, 

without degrading them in any way possible 

nor depriving them with the assistance 

needed. Its objectives include orienting and 

equipping all participants with the main 

features of the Joint Memorandum Circular 

No. 1, Series of 2013, or the Guidelines to 

Camp Coordination and Management and 

other related laws.
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Mental Health and 
Psychosocial Support During 
Crises, Emergencies, and 
Disasters

Mental health and Psychosocial Support 

During Crises, Emergencies, and Disasters 

is one of the necessary mechanisms of 

comprehensive community-based disaster 

rehabilitation. It aims to provide the 

participants with basic knowledge and 

proper skills in the promotion of mental 

health and psychosocial care or intervention 

to the affected population in their areas of 

assignment, to broaden the participants’ 

roles and functions in assisting their families, 

friends, co-workers, and the community, in 

case of adverse life events like epidemics and 

other disasters, and to establish a functional 

system for the provision of Mental Health 

and Psychosocial Support (MHPSS).
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Incident Command System

The DRMD conducts Incident Command 

System (ICS) Training, being a part of the 

FO-NCR’s systematic disaster preparedness 

and response initiatives. ICS has been proven 

effective in managing potential and actual 

disaster consequences. It has significantly 

enhanced the mechanisms for resource 

management, reporting and documentation, 

promotion of responder safety, and optimum 

achievement of response objectives.
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Basic Fire Fighting, 
Emergency Rescue and 
Medical Response

Learning basic firefighting, emergency 

rescue and medical intervention is part 

of the Agency’s efforts in establishing a 

system of effective and efficient delivery of 

services for disaster preparedness. The FO-

NCR’s continuous initiatives in learning such 

skills especially during times of disasters is 

recognized.
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Benchmarking on Disaster Response Operations

The rationale behind the conduct of benchmarking initiatives is to identify the best 

practices of other regions and duplicate them to develop the FO-NCR’s disaster response. 

Particularly, the conduct of the first benchmarking activity initiated by Disaster Response 

Management Division in Region VIII was in preparation for the projected 7.2 Magnitude 

Earthquake, which would greatly bring devastation not only in the National Capital 

Region, but also in nearby regions transacted by the West Valley Fault (WVF).

Basic Emergency Medical 
Response Course

With FO-NCR staff’s function as disaster 

responders, it becomes imperative 

for them to be knowledgeable with 

the basic first aid techniques to cope 

with emergencies. Learning the 

basic medical intervention is part of 

the Agency’s continued efforts in 

establishing a system of effective and 

efficient delivery of programs and 

services for disaster preparedness. The 

main objective is to learn self-rescue 

and first aid skills necessary during 

times of crises, emergencies and 

disasters.
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Cash-for-Work is a short-term intervention, which provides temporary employment to 

individuals affected or prone to be affected by disasters. Cash-for-Work orientations are 

conducted to ensure that beneficiaries are aware of the program and the process they 

have to undergo to successfully achieve the objectives of the project. 

Cash for Work Orientations 
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Risk Resiliency Program for Risk Resiliency Program for 
Climate Change AdaptationClimate Change Adaptation
and Mitigation: Disaster and Mitigation: Disaster 
Risk Reduction through Risk Reduction through 
Cash-for-WorkCash-for-Work
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MOVEMENT FOR THE 
DISADVANTAGED IN THE COURSE 
OF PANDEMIC AND NATURAL 
DISASTERS (Caloocan City)

On June 21-30, 2021, the City of Caloocan 

chose 2,000 participants from the 

disadvantaged and vulnerable individuals or 

family heads affected by the pandemic for 

the CFW program. The activities involved 

were canal dredging and urban gardening 

in the backyards of each beneficiary and 

vacant areas in the barangays within said 

city. The Caloocan City LGU provided 

personal protective equipment (PPE) 

for the participants, such as a facemask, 

face shield, and t-shirt; the city’s Park 

Administration Office prepared seedlings; 

while the participants recycled used-plastic 

bottles as alternative pots for the gardening.

The CFW program provided financial 

assistance, secured food security and 

hunger mitigation for the participants’ 

families, and advocated social 

responsibility towards climate change.

Cash-for-Work is a short-term intervention, which provides temporary employment to 

distressed and/or displaced individuals by participating in preparedness, mitigation, relief, 

rehabilitation or risk reduction activities and projects in their respective communities or in 

evacuation centers. In exchange for the work rendered, program recipients are provided 

with financial assistance with a daily rate equal to the present daily minimum wage. 

Risk Resiliency Program for Climate Change Risk Resiliency Program for Climate Change 
Adaptation and Mitigation: Disaster Risk Adaptation and Mitigation: Disaster Risk 

Reduction through Cash-for-WorkReduction through Cash-for-Work

URBAN GARDENING FOR SELF-
SUFFICIENCY (Malabon City)

The City Government of Malabon 

participated in the CFW program with 

2,000 underprivileged individuals and 

families vulnerable to the risk of disasters 

as beneficiaries on June 16-29, 2021. They 

focused on communal and backyard 

potted gardening. This activity was 

made successful with the help of the City 

Environment and Natural Resources Office 

(CENRO) which provided the vegetable 

seeds.
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WORKING TOGETHER TO ENSURE 
THE MITIGATION OF THE IMPACTS
OF DISASTERS (Mandaluyong City)

Through the CFW program implemented 

on July 5-16, 2021, the Local Government 

Unit of Mandaluyong City implemented 

various climate change adaptation, 

mitigation, and disaster risk reduction 

activities. Mandaluyong City selected 

1,000 beneficiaries, prioritizing the poor, 

unemployed or displaced workers, persons 

with disabilities, senior citizens, fire victims, 

and families living along waterways to 

participate in the program. They were 

divided into groups and designated with 

different activities, such as cleaning and 

declogging canals, creeks and drainages, 

cutting down tree branches along main 

roads of the city, and urban planting and 

vertical gardening in vacant areas which 

were identified by the community under 

local leadership.

The activities conducted are projected 

to mitigate the inevitable impacts of 

unforeseen disasters. Furthermore, same 

activities increased the participants’ disaster 

awareness to become good stewards of the 

environment.

The beneficiaries learned to be self-

sufficient, especially during this pandemic. 

They are now using the knowledge they 

learned in planting vegetables.

DRMD MAGALOGUE 2021 47



SWEEP TO PROTECT AND 
PRESERVE A HABITUAL 
ENVIRONMENT (Marikina City)

The Local Government Unit of Marikina 

City handled 5,000 individuals from its 

barangays for short-term community 

work under CFW Program, which was 

implemented in three (3) batches on March 

8-17, 2021, March 9-18, 2021, and March 11-

20, 2021. The identified beneficiaries were 

disadvantaged individuals belonging to 

different sectoral groups and Internally 

Displaced Persons (IDPs) significantly 

affected by Super Typhoon Rolly and 

Typhoon Ulysses. Said program was 

devised as a campaign for the sustainable 

beautification of the city.

The beneficiaries were tasked to clean and 

sweep streets, parks, tennis courts, covered 

courts, schools, chapel and riverside. They 

were also consigned to de-clog and dredge 

canals and drainages where heavy rains 

and floods occur. At the end of the project, 

it was realized that the CFW project did 

not only help provide temporary income 

to the beneficiaries, but also in inculcating 

the values of cleanliness, cooperation and 

disaster preparedness in the community.

ENGAGING THE DISADVANTAGED 
TO PROTECT HABITAT AND 
PREVENT CATACLYSM (Navotas 
City)

On July 12-21, 2021, Navotas City chose 

1,500 participants identified as fisher folks, 

fire victims, internally displaced persons, 

and families belonging to disadvantaged 

sectors as CFW program beneficiaries. The 

main activities involved were sweeping and 

cleaning streets, thoroughfares, pathways, 

parks and government buildings, de-

clogging and dredging open canals and 

creeks, and coastal and riverside clean-up.

The CFW program financially helped 

the communities without depending on 

dole-outs. It also promoted the spirit of 

community service through Bayanihan, and 

at the same time, instilled the advantages 

of waste management and disaster 

preparedness to the beneficiaries.
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USE OF RECYCLED MATERIALS IN 
URBAN GARDENING TO MITIGATE 
EFFECTS OF CALAMITIES (Pasay 
City)

On September 21-30, 2021, the City 

Government of Pasay implemented the 

CFW Project, which included cleaning 

and “green-planting activities”. The 1,000 

beneficiaries engaged in urban gardening, 

where they planted leafy vegetables 

and herbal plants in recycled containers. 

Furthermore, they were tasked to clean 

the streets and pathways and de-clog and 

dredge open canals. 

The abovementioned project taught 

participants to work through collaborative 

efforts in order to prepare for and mitigate 

the effects of possible calamities in the city.

A COLLABORATION TO MITIGATE 
DISASTERS (Municipality of Pateros)

The Municipality of Pateros collaborated 

with the Municipal Environment and Natural 

Resources Office and Municipal Engineering 

Office to execute CFW activities with 

2,000 beneficiaries from its 10 barangays 

on June 17-18, 2021. The participants were 

underprivileged, vulnerable, and at-risk 

of becoming disasters victims. The CFW 

activities involved were clean-up drive and 

gardening along Pateros River Linear Park, 

---

COMBINED CONTRIBUTIONS TO 
ENSURE DISASTER MITIGATION
AND PREPAREDNESS (Parañaque 
City)

To help the City mitigate the impacts of 

flooding, the Parañaque Local Government 

Unit implemented the CFW Program 

on September 26 to October 5, 2021. 

The Parañaque Employment Service 

Office (PESO), Urban Mission Affairs and 

Development Office (UMADO), and the 

City Social Welfare and Development 

Department (CSWDD) organized and 

participated in the activities. The 1,000 

beneficiaries were assigned to conduct 

clean-up drives by sweeping the streets 

and declogging the drainages and creeks. 

DRMD MAGALOGUE 2021 49



PROMOTING BAYANIHAN SPIRIT TO 
ENSURE FOOD SECURITY IN THIS 
PANDEMIC (Quezon City)

From June 28 to July 9, 2021, the Quezon 

City Local Government successfully 

implemented the Organic Urban Gardening, 

a CFW Program. It was participated by 

2,000 beneficiaries --- former rebels, solo 

parents, persons with disabilities, Pantawid 

Pamilyang Pilipino Program members, and 

financially challenged individuals. The seeds 

or seedlings, soil, fertilizers, gardening tools, 

and other needed logistics were provided 

by the Office of the City Mayor.

The participants imbued the essence of 

“Bayanihan Spirit” as seen through the 

workforce then present. They worked 

together from preparing the land, planting 

seedlings, to monitoring the growth of the 

plants

UNIFIED EFFORTS TO REHABILITATE 
THE CITY (San Juan City)

Through the DSWD CFW Program, the 

Local Government Unit of San Juan City 

implemented a rehabilitation project by 

sweeping the streets and pathways and 

cleaning the roads and canals within their 

locality on October 8-17, 2021. A total 

of 1,374 participants joined the same, 

who were identified as self-employed, 

underemployed, and displaced marginalized 

workers. The Office of the Mayor led and 

facilitated the implementation of the said 

program. 

Panday Paltok River, and Santo Rosario-

Kanluran, drainage de-clogging and 

rehabilitation of canals, and beautification 

of the municipal park.

The development efforts provided by the 

CFW project instilled in every beneficiary 

the value of community service and 

affection for the environment. The CFW 

projects are projected to significantly 

mitigate the effects of calamities.
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POVERTY ALLEVIATION AND 
CLIMATE CHANGE MITIGATION 
THROUGH SUSTAINABLE 
COMMUNAL FARMING (Taguig City)

Since the Local Government Unit of Taguig 

City holds a vast interest in gardening with 

its community gardens in 28 barangays, 

4,443 participants from different sectors, 

including out-of-school-youths, solo 

parents, persons with disabilities (PWDs), 

pantawid beneficiaries, fishers, and drug 

surrenderers were chosen for the CFW 

program on July 2-11, 2021 and December 17-

27, 2021. In addition to communal farming, 

a clean-up drive of the city waterways was 

also conducted. The said project aimed to 

extend monetary assistance to unemployed 

people and those who are in socio-economic 

difficulties due to inevitable circumstances, 

while rejecting the idea of dole-out. At the 

same time, it was geared towards sustaining 

urban gardening, not only for food security 

and as a way of having income, but also in 

mitigating the negative effects of climate 

change.

AVOIDING CATASTROPHES 
THROUGH THE EFFORTS AND 
DISIPLINA OF THE PEOPLE 
(Valenzuela City)

In March 2021, the CFW program of 

Valenzuela City was implemented, 

targeting activities that would mitigate or 

prevent the impacts of catastrophes during 

rainy seasons. A total of 5,000 participants 

worked for the CFW project, prioritizing 

the indigents, Pantawid Pamilyang Pilipino 

Program members, frequent victims of 

calamities, people living in the city danger 

zones, resettled families in the Disiplina 

Village, relocates, and special case clients 

of the City Social Welfare and Development 

Office.

The beneficiaries were engaged in various 

climate change mitigation activities, such 

as sweeping and cleaning city streets and 

main roads, dredging and declogging canals 

and riverways, and planting and improving 

urban gardening in Disiplina Villages in 

Barangays Bignay, Parada, and Malinta. 

The community learned and appreciated 

the purpose of maintaining a clean 

environment and the cost-effectiveness of 

urban gardening, reducing expenditure to 

individuals and their families.
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Other Cash-for-Work Activity

Manila Bay Clean-Up Drive 2021

DSWD Secretary Rolando Joselito Bautista 

directed the implementation of Cash-for-

Work Project, involving families affected 

by Typhoon Ulysses in Marikina City. The 

said project benefited 60 participants, who 

were required to clean the coastline of 

Baseco Beach, the most polluted coastline 

of Manila Bay, with the help of Department 

of Environment and Natural Resources 

(DENR) 50 Estero Rangers. There were 

approximately 200 sacks of collected 

mixed garbage (candy wrappers, cigarette 

butts, cables, plastics, styrofoam, diapers, 

napkins, used clothing, etc.).
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DRMD Disaster-Awareness
Activities
Pursuant to Republic Act No. 10121 or the “Philippine Disaster Risk Reduction 

and Management Act of 2010”, DSWD-NCR, as member agency in Preparedness 

Phase, has made advocacy campaigns and disaster awareness initiatives to 

promote continuous participation and action in establishing an effective and 

efficient system of disaster preparedness.

With this, the FO-NCR, through the DRMD, is actively participating in disaster-

related activities and advocacies, such as the Fire Prevention Month, Disaster 

Resilience Month, National Simultaneous Earthquake Drill and Tsunami Day 

Awareness. Printing of brochures containing disaster-related information is also 

a part of these programs and services.

DRMD MAGALOGUE 202154



Fire Prevention Month

Through various activities like fire drill, film-showing, and seminars on fire safety 

and prevention, the FO-NCR participates in the yearly conduct of the Fire 

Prevention Month. These equip the participants with knowledge and skills on 

how to prevent fire incidents and to properly manage situations to mitigate the 

impacts of fire incidents.

National Simultaneous Earthquake Drill

The National Simultaneous Earthquake Drill is a national initiative led by the Office 

of Civil Defense that strives to improve earthquake preparation through quarterly 

drills or exercises. It seeks to teach the public about earthquake preparedness 

and to assess the contingency plans of Local Government Units, Government 

Agencies, corporate sectors, and other partner stakeholders. The FO-NCR 

continuously enjoins everyone to participate in activities that aim to mitigate the 

effects of earthquakes.
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Tsunami Awareness Day

In 2015, the United Nations declared every November 5 as World Tsunami Day to 

promote a global culture of tsunami awareness. The FO-NCR, through the DRMD, 

supports this initiative through the conduct of various activities, such as posting 

IEC materials on the FO-NCR official Facebook page and by conducting series of 

orientations and seminars to DSWD staff and clients, LGUs, and non-government 

partner agencies.

National Disaster Resilience Month

The FO-NCR joins the rest of the country in the conduct of the National Disaster 

Resilience Month (NDRM) by actively encouraging people to participate in various 

activities organized by the Office of Civil Defense through posting Information, 

Communication and Education (IEC) materials in the FO-NCR official Facebook 

page and conducting short webinar during the Department’s virtual flag ceremony. 

The NDRM gives great importance to the understanding of disaster risks, 

strengthening disaster risk governance, investing in disaster risk reduction for 

resilience, and enhancing preparedness for effective response in rehabilitation 

and recovery.
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Brochures

The DRMD produced advocacy brochures or leaflets to provide additional 

information regarding preparations that an individual or the whole family may 

make in case of emergencies or disasters. These brochures provide tips relative 

to sets of actions which may be done before, during, and after such emergencies 

or disasters. 
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ComponentsComponents
The Disaster Response Management Division (DRMD) leads the implementation of disaster 

risk reduction and management cycle in response to emergency operations brought 

by natural or man-made catastrophes. The following DRMD’s highlighted components 

support the delivery of appropriate, immediate, and efficient programs and services 

to the poor, vulnerable, and most disadvantaged sectors of the community, especially 

disaster survivors:

Partnerships

DSWD-NCR is continuously strengthening 

its partnerships with different offices / 

organizations to ensure the immediate 

provision of Food and Non-Food Items 

to disaster-affected population

1. Asian Development Bank (ADB)

The Asian Development Bank (ADB) 

donated five (5) million dollar-worth 

of goods for augmentation to Local 

Government Units in Metro Manila in 

response to the COVID-19 pandemic. 

With the said donation, bags of rice (50 

Kilograms per bag) and relief goods 

were provided to LGUs in Metro Manila.

A total of 2,000 bags of rice, and 

144,804 bags of relief goods in the form 

of grocery items were delivered to Local 

Government Units.

2. Philippine Army

The Philippine Army’s assistance is 

tapped by FO-NCR for repacking and 

transporting relief goods to Local 

Government Units. The Philippine Army 

also ensures the safety of staffs and 

provide security to ensure the delivery 

of relief items to the requesting parties.
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3. National Commission on Muslim 

Filipinos (NCMF)

DSWD-NCR through the Disaster 

Response Management Division 

and NCMF-NCR through the Muslim 

Settlement Division have partnered to 

establish a centralized system of referral 

particularly for requests of muslim 

groups and organizations in Metro 

Manila. This initiative is geared towards 

the institutionalization of a stronger 

partnership with muslim communities 

in Metro Manila to foster multi-sectoral 

community participation towards 

disaster resilience.

4. Department of Public Works and 

Highways

DSWD-NCR through the Disaster 

Response Management Division and 

Department of Public Works and 

Highways conducted series of meetings 

and consultations for the possibility 

of the construction of “Food and Non-

Food Items or Disaster Warehouse” 

in Pasay City. The said warehouse is 

proposed in order to facilitate the 

production of greater number of family 

food packs and to store higher quantity 

of non-food items. This is also directed 

to immediately facilitate the requests 

of Local Government Units and other 

requesting parties for distribution to 

disaster survivors. 
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DISASTER-RELATED PLANS 

DRMD WEBSITE
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QUICK RESPONSE TEAMS

DSWD-NCR Motorized Group: The Quick Response Team (QRT) Riders

With the initiative and assistance of DRMD, DSWD-NCR Motorized Group was organized 

for another purpose – that is, to be part of the Agency’s Quick Response Team and to 

render assistance during disaster operations. The practice of deploying QRT Riders is a 

strategy to immediately respond to disasters and other emergencies. Motorcycle Riders 

can go to areas not accessible by four-wheel vehicles. Hence, deployment of QRT Riders 

will facilitate the immediate collection, filtering, and dissemination of data/information 

essential in emergency operations among others.
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DRMD MOBILE KITCHEN
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DISASTER RESPONSE OPERATIONS MONITORING AND 
INFORMATION CENTER REPORTING
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SummarySummary

COVID-19 Disaster Response Operations

From March 16, 2020 until present, the DSWD-NCR is continuously providing augmentation 
assistance to the 17 Local Government Units (LGUs) and other partner stakeholders in 
Metro Manila.

Other Disaster Response Operations

The DSWD-NCR is also continuously providing augmentation assistance to 17 Local 

Government Units and other partner stakeholders in response to disaster response 

operations caused by fires, flooding, and the like.

A total of 996,529 family food packs, 

75 dignity kits, 80,084 sanitary kits, 

676 hygiene kits, 400 face masks, 

50 tents, 2,828 sleeping kits, and 

300 diapers, amounting to a total of 

Php 586,985,774.58 were provided 

by DSWD-NCR to LGUs, partners, 

NGOs, POs, and others in response to 

the enhanced community quarantine 

in Metro Manila due to COVID-19.

Around 996,529 families with 

4,982,645 individuals were served.

(As of December 10, 2021)

RESOURCE AUGMENTATION
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Ways ForwardWays Forward

To ensure that the provision of food and non-food items and 
other programs and services are immediately delivered to 
disaster-affected populace, the DSWD-NCR, through the 
Disaster Response Management Division, shall continuously 
and proactively establish better and innovative mechanisms 
to guarantee improved services to the poor, vulnerable, and 
disadvantaged. With this, the Agency shall conduct the following 
activities, among others: 

1. Sustain the provision of technical assistance and resource 
augmentation to the LGUs and other partner stakeholders 
during disasters, which include the provision of family food 
packs and the conduct of capacity-building activities; 

2. Strengthen the partnerships with LGUs and other partner 
stakeholders for the provision of appropriate and timely services 
to the needy; and

3. Institutionalize advocacy campaigns including the 
continuous publication of this magalogue. 
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