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DSWD Field Office - NCR , , 389 San Rafael St. corner Legarda, Sampaloc, Manila 1008, Philippines 1008 

Website: http://www.ncr.dswd.gov.ph Tel Nos.: (632) 8 7330010 to 18   Telefax: (632) 8 488-3110 

 

Position : (39) SOCIAL WELFARE OFFICER I 

Item Number : FONCR-COS-SOCWO1-210119 to 210124 / 210162 to 220195 

Salary Grade : SG 11 / Php 27, 000.00 

Vice : NEWLY CREATED POSITION 

Status : CONTRACT OF SERVICE 

Place of Assignment : CRISIS INTERVENTION SECTION – MALASAKIT CENTER 

 
CSC - PRESCRIBED QUALIFICATION STANDARD 
 

Education : Bachelor’s Degree in Social Work 

Training : None Required 

Experience : None Required 

Eligibility : RA 1080 (Social Worker) 

 
PREFFERED QUALIFICATION STANDARD (COMPETENCY-BASED) 
 

Education : Bachelor’s Degree in Social Work 

Training : Four (4) hours of training in Case Management / Counseling / 

Communication / Facilitation Skills 

Experience : One (1) year experience in handling case management and/or project 

management 

 
 
JOB SUMMARY 

Under general supervision of Social Welfare Officer V / III and with some latitude for 

exercise of independent judgment, performs somewhat difficult, responsible professional 

work pertaining to case management training, some experience and broad knowledge on 

specific subject matter, and does other related tasks assigned. 

 

DUTIES AND RESPONSIBILITIES 

1. Profiling and data gathering of clients needing intervention within Metro Manila 

under the Malasakit Center Program. 

2. Conduct Social Case Management with appropriate intervention at an assigned 

group of clients/individuals within the period. 

3. Conduct Social Preparation and monitoring of the Malasakit beneficiaries based 

on hospital assignment. 

4. Facilitate case conferences needing special attention. 

5. Monitor and document the monthly calendar of activities and IDCB reports of 

Malasakit Center. 

6. Implement capacity-building activities for Malasakit Center staff and partner 

stakeholders. 
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7. Prepare feedback reports and communication letters to hospitals, partner 

agencies, LGUs, and partner stakeholders relative to the program implementation. 

8. Assist in the preparation of Annual, Semestral, and monthly reports  

 

 

Applicants should be guided by the following Criteria for Evaluation: 

Education (E) 25% 

Training (T) 10% 

Experience (E) 25% 

Written Exam 

              Initial Qualifying Test (IQT) 

              Special/Technical Exam 

 

10% 

15% 

Panel Interview 10% 

IPCR or any related Performance 

Assessment/ Review 

5% 

 

TOTAL 100% 

 
 

 
 
Initial Shortlisting    Obtained 45 points or 75% of the maximum total score on ETE.   
 
 
 Only those who obtained the 45 points or 75% on ETE shall 

proceed to the next recruitment process. 
 

Final Shortlisting Top 5 ranking candidates but overall rating should not be less than 
80%.  
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